[okymeHT npepoctasneH KoHcynbTaHTI1t0C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

PACNOPAXEHUE
oT 25 geKabps 2013 r. N 2516-p

Cn1CcoK U3MEHAIOLWMX JOKYMEHTOB
(B pea. pacnopsaxkeHus Mpasutenbctea PO ot 25.05.2017 N 1027-p,
MoctaHoBneHuA Mpasutenbctea PO ot 13.10.2017 N 1245)

1. VYrtBepautb npunaraemyto  KoHuenuuio  pasBuTMA  MEXaHU3MOB  MNpefoCcTaB/ieHusA
rocyapcTBEHHbIX U MYHULMNANbHbIX YCAYT B 31€KTPOHHOM BuAae (ganee - KoHuenums).

2. YcTaHOBWUTb, 4YTO peanusaumsa KoHuenuuMu OcCyLLecTBAAETCA B npedenax YCTaHOB/EHHbIX
MpaButenbctBom Poccuiickoit depepaumm npeaenbHOM YUCNeHHOCTM M ¢oHZa onnathl Tpyaa
PaboOTHMKOB LEHTPabHbIX annapaTtoB W TeppUTOPUaNbHbIX OpraHoB dedepanbHbiX OpraHoB
MCMONHUTENLHOW BNACTU, a TaKKe BloAKETHbIX aCCUrHOBAHMIA, NPeayCMOTPEHHbIX COOTBETCTBYHOLMM
denepanbHbiM OpraHam WMCMOAHWUTENBHOW BAAcTM M rOCYyAapCTBEHHbIM BHebOAKETHbIM ¢oHAam B
depepanbHom BloarKeTe Ha PYKOBOACTBO M ynpaBaeHWe B YCTAHOB/IEHHOW chepe AeATeNbHOCTH.

3. MwuHKomcBA3M PoccMM MO COrnacoBaHuio ¢  MMUHIKOHOMPasBUTMA Poccun, UHbIMK
3aMHTepecoBaHHbIMW  defepanbHbIMUM  OpraHaMM TFOCYAapPCTBEHHOM BAACTM M FOCYAAPCTBEHHbLIMU
BHebOAKeTHbIMU GOHAAMM:

80 20 aHBapa 2014 r. npeactaButb B MNpasuTtenbctBo Poccuiickon deaepaumm naaH MeponpuaTmi
("poposkHyto KapTy") no peanusauum KoHuenuuu, npeaycMoTpeB Meponpusatus no ee GUMHaAHCOBO-
3KOHOMUYecKomy obecneyeHuto;

8o 1 wuoHa 2014 r. npeactaBuTb Ha paccmoTpeHue [lpaBUTENbCTBEHHOW KOMMUCCUMM MO
NCNO/Ib30BaHMUIO MHPOPMALLMOHHDBIX TEXHONOTUIN ANA YAYYLEHUA KAavyecTBa XXU3HU M YCNOBUIN BeAeHuA
npeanpUHMMAaTENIbCKOM AeATENbHOCTU KOHLUENLUIO PEFMOHANIbBHON MHDOPMaATU3aLLUN.

4. OdepepancHbIM OpraHam WCNONHWUTENbHOM BAACTU U TOCYAAPCTBEHHbIM BHEBOAXKETHBIM
boHAamM pYKOBOACTBOBATLCA NOMOMKEHUAMM KOHLENUUWM MpU pelleHun 3agad B chepe noBblilLeHUs
KayecTBa NpPeAoCTaBNEHUA FOCYJAPCTBEHHbIX WM MYHUUMNA/bHbIX YCAYr B 3/EKTPOHHOM BUAE U
obecneyeHma nx JOCTYNHOCTHU.

5. PekomeHZoBaTb OpraHam rocygapcTBeHHOW Bnactu cybbekToB Poccuiickoit Pepepaumn u
OpraHam MeCTHOro CamMoynpaB/ieHUA PYKOBOACTBOBATbCA MONOMKEHUMAMM KoHLenuuu npu pelleHuu
3aZa4y B chepe MOBbILEHMSA KAYecTBa NPefoCTaBAeHUsA TOCYAAPCTBEHHbIX M MYHUUMNAAbHBIX YCAYT B
3/1EKTPOHHOM BUAE W 0becneyeHnn Ux AOCTYMHOCTH.

MNpeacepatens NpaBuTenbCcTBa
Poccuiickoin Pegepaumm
O.MEOBEJEB

YTBeprKaeHa
pacnopsxeHuem [1paBuUTenbCTBa
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Poccuiickoin Pepepaumm
ot 25 pekabps 2013 r. N 2516-p

KOHLEENUMA
PA3BUTUA MEXAHU3MOB MPEJOCTAB/IEHUA FOCYAAPCTBEHHbBIX
N MYHULMNANBHBIX YCAYT B 9NEKTPOHHOM BUAE

CnnCOK M3MEHAIOLWNX LOKYMEHTOB
(B peq. pacnopsikeHus MpasuTtenbctea PO ot 25.05.2017 N 1027-p,
MoctaHoBNeHus MNpaBuTtenbcTea PO oT 13.10.2017 N 1245)

|. BBegeHue

KoHuenuma pa3BmuTUA MEXaHM3MOB NPEAOCTaB/EHNA TOCYAAPCTBEHHbIX U MyHUUMMANbHbBIX YCAYT B
3N1IeKTPOHHOM Buae (panee - KoHuenuus) paspaboTtaHa Bo McMo/HEHME NYHKTa 4 pa3aena | npoTokona
3acegaHua [paBUTENIbCTBEHHON KOMWMCCUM MO MCMO/b30BaHUIO MHOOPMALMOHHbBIX TEXHOMOTUI AN
YNYULLIEHMA KAauyecTBa XM3HU U YC/I0BUMIA BeAEHUA NpeanpuHMMaTENbCKOM AeaTeNbHOCTM OT 19 ceHTAbpA
2013 r. N 1.

B KoHuenuuu ycTtaHaB/AMBAOTCA OCHOBHbIE LE/N, MPUHLMUMbI U Hanpas/ieHUa AeATe/IbHOCTM Mo
AafbHeNlemMy pPa3sBUTUIO MEXaHU3MOB MPeAOoCTaBAEHMA FOCYAAPCTBEHHbIX U MYHULMNAAbHbLIX YCAYT B
3NeKTPOHHOM BMAe Ha nepuog Ao 2016 roga, onpeaeneHa opraHn3aUMoHHaa Moae b ynpasieHus 3ToM
0eATeNbHOCTbIO.

OCHOBHbIMM HanpasaeHnAMMN OeATE/IbHOCTU NO Pa3BUTUIO MEXaHU3MOB nNpeaocraBieHnA
roCyaapCTBEHHbBIX U MYHUUWUNANTbHbBIX YCNYT B 91IEKTPOHHOM BMAE B KoHuenumn onpegeneHobl:

onTUMM3aUMA Mpoueayp NpeaoCTaBleHMAa YCAYr, a TaKXe YCayr, npeaocTaBaseMblxX
rocygapCrtBEHHbIMU U MYHUUUNANBbHbIMU Yy4YpexgeHUAMU U OpYyrMMU OpraHnsaumamu, B KOTOPbIX
pasmeLLaeTca rocyaapcTBeHHOe MAN MyHMLUMNa bHOE 3a4aHue (3aKas), C MOMOLLLbI0 MHPOPMALMOHHBIX
TexHonorni (panee - ycnyru);

COBepLUeHCTBOBaHWE WHOPACTPYKTypbl, obecneymBatowen WUHGOPMALMOHHO-TEXHOIOFMYECKOEe
B3aumozenctame MHPOPMALMOHHBIX CUCTEM, WCMOJIb3YEMbIX A/1A NPefocTaBAeHus ycayr (Janee -
NHPPACTPYKTYypa 31EKTPOHHOTO B3auMoencTeus).

KoHuenuuMAa OpWMeHTMpOBaHa Ha MOBbIWEHWE YPOBHA YAOBNETBOPEHHOCTM [paXgaH U
OpraHuMsauuii pesynbTaTaMM B3aMMOAENCTBMA C OpraHamMmy rocyZapCTBEHHOW BAAacTW, OpraHammu
rocyAapCTBEeHHbIX BHEBOAKETHbIX (GOHAO0B, OpraHamM MEeCTHOTO CaMOYMPaBAEHUA U UHbIMM
OpraHM3auMAMM, B KOTOPbIX PasMeLLaeTcs roCyfapCTBEHHOe MAM MyHWUMManbHoe 3agaHue (3aKas)
(manee - opraHbl (opraHn3aLmm), NPegoCTaBAAIOLWME YCAYTM), TPU NOAYHEHUM YCAYT.

PesynbTatamm peanusaumm KoHUeNUMM [O/MKHbI CTaTb MOBblleHME AOCTYMHOCTM YCAyr ANs
rpaskgaH W OpraHusauuii, ynpolweHue npoueayp B3aMMOAEUCTBMA C OpraHamu (opraHusauusamm),
NPesoCTaBNAIOWMMM  YCAYTU, CHUMKEHUE KOPPYNUMOHHBIX PWUCKOB, MOBbileHVEe 3GPEKTUBHOCTH
6104 KETHBIX PAaCcX0O40B.

1. Mecto KoHuenuuu B cucteme akToB B COOTBETCTBYOLLEN chepe

KoHuenuma npeaycmaTtpuBaeT BbIMNOJIHEHUE MEPONPUATUA, HEOBXOANUMBIX ANA pelleHuMa 3a4a4 no
pa3sutMio MHGopMaLUMOHHOro obllecTBa, onpeaeneHHbix CTpatervei pasBuTUA WMHGOPMALIMOHHOTO
obuwectBa B Poccuiickon depepauuu, ytBepxaeHHon [pesmaeHTom Poccuiickolt depepauumn 7
deBpans 2008 r. N Mp-212.
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Peanusauma KoHuenuMu HanpaBneHa Ha peleHWe chegyowmnx 3apady, 0003HaAYeHHbIX B
Crpaterum:

dopmmpoBaHne coBpeMeHHON MHPOPMALMOHHON N TENEKOMMYHUKALMOHHON MHPPACTPYKTYPSI,
npesocTaBAeHNe Ha ee OCHOBE KauyeCTBEHHbIX YCAYT;

nosbileHne 3GpGEeKTUBHOCTM roCyAapCTBEHHOTO YNPaBAeHNA U MECTHOro CaMoynpaBieHunA.

KoHuenuua yuuTbiBaeT mnonoxeHua CTpaTermm MHHOBALUMOHHOIO pa3BuTUA  PoccuicKoi
depepaunn Ha nepuoa go 2020 roga, yTBEpPrKAEHHON pacnopsaxkeHuem [lpasuTenbctsa Poccuinckoit
depepaunn ot 8 aekabpsa 2011 r. N 2227-p.

MpeaycmoTtpeHHble KoHuenuuen meponpuaTMa No PasBUTUIO MHPPACTPYKTYPbl INEKTPOHHOro
B3aMMOLENCTBUA  YUYUTbIBAIOT MEPONPUATUA, 3anNaHUPOBaAHHble TOCYAAPCTBEHHOM NPOrpammor
Poccuiickoit depepaumn  "UHdopmaumoHHoe obuwectBo (2011 - 2020 rogbl)" (noanporpamma
"MHpopmauMoHHOE TrocyaapcTBo”), yTBepKAeHHOW pacnops:keHvem [pasutenbctBa Poccuiickoit
depepaunn ot 20 okTAbpa 2010 r. N 1815-p.

B yacTv HanpaBnaeHWi U Mep MO ONTMMM3AUUM NpoLeayp npenocTaBaeHua ycnyr B KoHuenumm
pa3BUBAIOTCA MONOXKEHUA YTBEPKAEHHOM pacnopaXkeHuem Mpasutenoctea Poccminckon ®epepaumm ot
10 umioHa 2011 r. N 1021-p KoHUENUUM CHUMKEHUA aAMUHUCTPATUBHbLIX GapbepoB M MNOBbIWEHUA
OOCTYNHOCTU rOCY4APCTBEHHbIX U MYHMUMNAAbHbIX yenyr Ha 2011 - 2013 roabl, KOTOpble KacatoTea:

npuBeLeHNAa agMUHUCTPATUBHbIX PErNaMeHTOB B COOTBETCTBME C MYyHKTOM 2 yactu 1 ctatbu 7
denepanbHOro 3akoHa "O6 opraHM3aLmMm NpeaoCTaBAEHNA FOCYAaPCTBEHHBIX U MYHULMNAAbHBIX ycayr';

obecneyeHns akTyanbHOCTM M HOPUAMYECKON 3HAYMMOCTU MHPopMaumn 06 ycayrax n GYHKUUAX,
pasmelwaemon B peaepasibHOMN rocygapcTBeHHOM MHPOPMaLMOHHOM cucTeme "degepanbHblii peectp
rocyaapcTBeHHbIX WU MyHUUMMNaNbHbIX ycayr (byHkuuin)" (nanee - depepanbHbii peecTp ycayr) u
nybankyemon B deaepanbHOM TrOCyAapCTBEHHOM WHOPMaUMOHHON cucteme "EAuHbIA  nopTan
rocy4apCTBEHHbIX U MyHMLUMNAAbHbIX ycayr (GyHKUumMIA)" (aanee - EaMHbIN nopTan);

UHTErpaumMm MHGOOPMALMOHHBIX CUCTEM TMOAAEPINKKU AeATENbHOCTU  MHOTOdYHKLUMOHANbHbIX
LEHTPOB C aBTOMATU3MPOBAHHbLIMW CUCTEMAMM OPraHOB (OpraHWsauui), NPeaoCTaBAAIOWMX YCAYTH,
OpraHn3aumii, y4acTBYIOLLMX B NPEAOCTAaBAEHNN YCAYT, @ TaKKe C EANHbIM nopTanom;

obecneveHus nony4vyeHuA Bcex HeO6XOAMMbIX Ana npenocrtaBneHnAa ycnyr CBe,D,eHMVI 13 opraHos
FOCYAapCTBEHHOﬁ BNaCtM W OpraHoB MECTHOro camoynpas/sieHuUA, 3anpeTa Tpe6OBaHMFI (0}
npeanocraBieHN TakKnx CBGLI,EHVIVI OT 3aABUTENEN.

Ona npogo/mKeHUA W 3aBEPLUEHUS MeponpuATUIA No ONTMMU3aLMM NPefoCTaBNeHUSA YCayr
nommmo KoHuenumm MUHUCTEPCTBOM 3SKOHOMMYECKOTO pasBuTua Poccuiickoli depepauum B
HacToAlwee BpemA pa3pabaTbiBaeTcA KOHUEMUMA COBEPLUEHCTBOBAHMA MoOpALKa NpesoCcTaBaeHuA
roCy4apCTBEHHbIX U MYHULMMAbHbIX YCAYT.

B uenax onTMmMusauMyM NpesocTaBleHUs yCIyr Ha ypoBHe cybbekToB Poccuiickoin depepaumm
AONKHa 6bITb pa3paboTaHa KOHUENUUa perMoHanbHo MHGopmMaTM3aLmK, yumTbiBatolwan 0cCob6eHHOCTH
AeATeNbHOCTM OpraHoB rocyAapcTBEeHHOM BnacTM cyb6bekToB Poccuiickon depepaumm M OpraHos
MECTHOT0O CamoynpaBaeHus.

2. TeKkyLlee cOCTOAHUE INEKTPOHHOrO NPaBUTENbCTBA
B Poccuiickoit depepauum

Peanusaums meponpuatuii No BHeAPEHUIO MHPOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHO/IOTUI B
OeATeNbHOCTb OpraHoB (opraHusayuii), npeaocTtasasaowmx ycnyru, 8 2002 - 2013 rogax no3BosmAa:
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chopmnpoBaTL OCHOBbI BEAOMCTBEHHOWM, PErMoHanbHOM, a B HEKOTOPbIX CAyYasx W
MYHULMNANbHON MHPPACTPYKTYPbI 3NEKTPOHHOIO B3aMMOAENCTBUS;

HayaTb dpopmmnpoBaHme obledenepanbHO MHOPACTPYKTYPbI 3NEKTPOHHOIO B3aMMOAENCTBUA;

NPUCTYNUTb K NpeaoctaBieHU0 ycnyr, B TOMm 4ucine C UCNosIb3oBaHMEM MeXBeJOMCTBEHHOIO
B3aMMO,D,EVICTBMﬂ;

chpopmnpoBaTb  OCHOBbI  HOPMATMBHOrO  MpPaBOBOro  obecrneyeHWs  UCMOSb30BaHUA
MHPOPMALMOHHDBIX TEXHOOTMIA B AeATE/IbHOCTM OPraHoB (OpraHmn3aumii), NpegoCcTaBAAOWMX YCAYTU.

B TO e Bpems NpaKTUKa BbIMNOJHEHUA MeponpuUATUIA Mo (OPMUPOBAHMIO 3NEKTPOHHOTO
NpaBUTENbCTBA BbiABWAA pAgd Npobaem, KoTopble CHUXalOT 3hGEKTUBHOCTbL AEATENbHOCTU MO nepexoay
Ha NpeaoCTaB/eHNE YCAYT B 3/1EKTPOHHOM BUAE.

Mo coctosHUIO Ha HOAGpPb 2013 r. 6bosee 4,5 npoueHTa rpakaaH CTpPaHbl 3apPernMcTpMpoBaHbl Ha
EanHom noptane (Mo AaHHbIM MWHUCTEPCTBA CBA3M M MAacCCOBbIX KOMMYHWMKauMi Poccuitckoi
depepaunn, B 2010 roay - 0,15 npoueHTa, 8 2012 roay - 1,8 npoueHTa), rae onybinkoBaHbl cBeAEeHUA O
npeaocTtasieHnn 627 ycnyr Ha depepasbHOM ypoBHe u 6onee 100000 ycnyr - Ha perMoHasibHOM U
MYHULMNANbHOM YPOBHAX. MpW 3TOM A0/1A KOPPEKTHOM U aKTyasibHOM MHPOpMaLMKM O NpeaocTaBieHUn
ycnyr Ha denepanbHom ypoBHe M popmax 3asBieHUi, onybanmkoBaHHon Ha EgmHom noptane (I m
3Tanbl nNepexoAa Ha MNpPeAoCTaBAEHWE YCAYr B 3/EKTPOHHOM BMAE), NO AaHHbIM MWHUCTEPCTBA
3KOHOMMYEecKoro pasBuTuA Poccuitickoit depepauum, coctasnsaet 53 npoueHTta (B 2010 roay - 66
npoueHTos, B 2012 roay - 43,5 npoueHTa). AHANOrMYHbIN NOKasaTeNb B OTHOLWEHUM NpeaocTaBNeHUn
YyCAyr Ha PperMoHaAbHOM U MYHUUMNANAbHOM YPOBHAX cOCTaBnAeT 55,5 npoueHTa.

TexHMYecKas BO3MOXKHOCTb M0oAaTh 3anB/IEHME M MOYYUTb YBeAOMIeHMe 06 3ToM Yepes EanHbIi
noptan (HayanbHas ¢a3a Il stana) peanusosaHa Ana 9,7 npoueHTa YyCcAyr, NpefocTaBAseMblX Ha
denepanbHom ypoBHe (61 M3 627), n 10,7 npoueHTa ycayr, NpeAoCcTaBAseMblX Ha PEerMoHaabHOM U
MYHULMNANbHOM YPOBHAX (OLeHKa no BbibopKke u3 4150 ycnyr), Torga Kak K HacToAlLeMy BPemeHM
nepexof Ha lll aTan gonKeH 6bITb peann3oBaH s BCEX YCAYT.

BO3MOXKHOCTb MOJIlyYeHMsA pe3ysibTaTa NpeaocTaBAeHUa ycayru yepes Eamubiii noptan (V aTan)
peanusosBaHa ansa 3,3 npoueHTa (21 M3 627) ycayr, npegoctaBasemblx Ha peaepanbHOM YPOBHE U He
Tpebylowux NPUHATMA PELLEHNI B NpoLecce UX npeaoctasneHuns. U3 4150 Bolweawnx B BbIGOPKY ycyr,
npeaocTaBNAeMbIX Ha PErMOHAZIbHOM M MYHULUMMNAAbHOM YPOBHSX, Pe3yabTaTbl B 3/1EKTPOHHOM BUAe
AOCTYNHbI Anwb ana 47 (1,1 npoueHTa) ycayr.

YcTaHoBneHHble YKasom [pe3smaeHTta Poccuiickon depepauum ot 7 maa 2012 r. N 601 "0O6
OCHOBHbIX HanpaB/EHMAX COBEPLLUEHCTBOBAHUA CUCTEMbI FOCYAAaPCTBEHHOIO ynpaBaeHus" nokasartenu, B
yacTHOCTK nosblweHne K 2018 rogy Ao 70 NpPoOUEHTOB A0/M TPaXKAaH, MCMOAb3YHOLWMX MEXaHU3M
NoIy4YeHMA YCAYT B SNEKTPOHHOM BUAE, HEAOCTUMXKUMBI NPU COXPAaHEHUMU TEKYLLEN AUHAMMUKK.

OcHoBHOM cnocob6 ypaneHHoro Aoctyna K ycayram - EgMHbIA  nopTan  HezocTaTovHO
OpPUEHTUPOBAH Ha NOTpebHOCTM nosb3oBaTenei. Hanpumep, A0nA ycayr, NPeaocTaBAAEMbIX Ha
denepanbHOM ypoBHE, MHPOPMALLMIO O KOTOPbIX MOXKHO HallTU Ha EAMHOM nopTane ¢ NOMOLLbIO NOMCKA
M HaBUTALUMOHHBIX MHCTPYMEHTOB, cocTaBnsaeT 71 npoueHT (B 2010 roay - 76 npoueHTos, B 2012 roay -
60 npoueHTOB). PasmelleHHble Ha EgMHOM nopTane ycayrM npakTMYeckM He MoryT 6biTb 0BHapyKeHbI
yepe3 BHELWIHWE TMOWCKOBbIE CUCTEMbI MO KAKOYEBbIM cnoBaM. Jlvwb A4 Manoro 4ucna ycayr
peann3oBaHa BO3MOXHOCTb MPEABAPUTENBHOIO 3anOJIHEHUA 3NEKTPOHHbIX GOpM WU 3aABaeHui. He
HafaXXeHo MHPOPMMPOBAHUE 3aABUTENEN O TEKYLLEM CTAaTyCe NPeAOCTaBAEHUA YCAYT.

3HaunTeNnbHoe 4Yucao BOCTPebOBaHHbLIX YCAYr, NPeaoCTaBAseMblX Ha deaepasbHOM YpPOBHE,
oTCcyTCTBYET Ha EAMHOM nopTane M AOCTYMHO B 3N1EKTPOHHOMN GpopmMe TO/IbKO Yepes opuumanbHble CanTbl
opraHoB (opraHusaumii), NPeaoCTaBAAWMX YCAYTU, UM Yepes Cneuuanns3mMpoBaHHbIX OnepaTopos, B
TOM uncne 3a naaty. Mpu 3TOM TakuMe caiiTbl YacTO He MHTErpupoBaHbl ¢ EAMHbIM nopTanom u EamHoit
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cuctemont  maeHTUdMKauMmM U ayTeHTUOMKaumM. AHaANOrMYHO OOCTOAT Aena C  ycayramm,
NpeLoCTaBASEMbIMA HA PErMoHalbHOM M MYHULMMANAbHOM YPOBHAX. YKasaHHble 06CTOATENbCTBA
TPebyloT OT rpa)kgaH MHOFOKPaTHbIX PErMCTpaLMii U NPeaoCcTaBAEHUA OAHUX U TeX e NepCcoHasbHbIX
OAHHbIX Pa3/IMYHbIM onepaTopam MHPOPMALMOHHbBIX CUCTEM.

Mpu nepexoge Ha NpenoCTaB/ieHME YCAYT B 3/IEKTPOHHOM BUAE, TaK XKe KaK U Mpu opraHMsaumm
MEeKBEe0MCTBEHHOIO B3aMMOAENCTBUA, HE NMPOBOAMUTCA ONTUMM3ALMA aAMUHUCTPATUBHBIX NpoLeayp,
YTO He NO3BO/IAET pPeasiM30BaTb MPEMMYLLECTBA aBTOMaTU3auMu. Pacxogbl opraHoB (opraHusauuii),
NpeaocTaBAAOWMX YCAYIW, Ha B3aMMOAENCTBME C 3aABUTENAMM, HECMOTPA Ha 3HauyuTesbHble
6toayKeTHble pacxoapbl Ha MHPOPMaLMOHHO-KOMMYHUKALNOHHbIE TEXHOJIOTUN, HE COKPALLAOTCS.

He cosgaHbl yaobHble U AOCTYNHbIE MEXaHM3Mbl NEepPeBoAa AOKYMEHTOB M3 ByMarkHoN dopmbl B
3/IeKTPOHHYI0, a npaBoBas 6asa NpeaoCTaBNEHUA YCAYTr 4acTo He MpeayCMaTPUBAET 3/1eKTPOHHOM
dopmbl  B3aMmopmelncTBmA. Hanpumep, Avwb A0S €AMHWYHBLIX YCAYr YCTAHOBAEHA AONYyCTUMOCTb
AVCTaHUMOHHOM NoJayu 3anBNEHUS U NOJIYYEHUA pesyabTaTa MNpPeaoCTaBAeHUA YCAyr, YTBEpPKAEHbI
HOPMaTMBHbIM MPABOBbIM aKTOM 3/IEKTPOHHbIE GOPMbI 3asiBIEHWIA, @ Pe3y/bTaTbl NPeAoCTaBNeHHbIX
YyCAyr  MMelT BCce Heobxogumble pPEeKBM3WUTbI, 3aBEPEHbl 3/IEKTPOHHOW MOAMUCbID U MOTYT
MCMO/Ib30BaTLCA NP B3aUMOLENCTBUM C OpraHamu (opraHusauuamm), NpeaoCcTaBaAAoWMMM YCAYTU, U B
rpakaaHckom obopoTe. Mcnonb3oBaHWe 3N1EKTPOHHON GOPMbl MOAYYEHMA YCAYT B PeAKMX Cayyasx
YMEHbLUAET A/1A 3asBUTE/IA YMC/I0 MOCELLEHUI opraHa (OpraHu3aumm), NpesocTaBAAOWEro YCayru, Uam
YCTpaHAeT HeoHX04MMOCTb NoAauYM ByMaXKHbIX LOKYMEHTOB.

AyauT TeKyLlero COoCTOAHMA WMHQPACTPYKTYPbl SNEKTPOHHOIO B3aMMOIENCTBUA AEMOHCTpUpyeT
pAL, TEXHWYECKUX M OpraHM3aLMOHHbIX HeAOCTaTKOB, OrPaHUYMBAIOLLMX Pa3BUTUE 3INEKTPOHHOMO
NpPaBUTENbCTBA, TaK Kak OHa co3aaBanacb NociaefoBaTeNbHO, MO Mepe BO3HUKHOBEHMA HOBbIX 3a4av,
6e3 NPOoeKTMPOBAHUA TEXHUYECKOW apXUTEKTYpbl, CTaHAAPTU3aLUMM BHELHNX MHTepdencoB, A0MKHOIo
[OKYMEHTUPOBAHMA WMHPOPMALMOHHBIX CUCTEM W MopAfdKa WX 3Kcnayataumu. ChopmupoBaHHas
MHPPaCTPYKTypa 3N1EKTPOHHOIO B3aMMOENCTBMA HEAOCTaTOYHO yNpaBasemMa U UMeeT OrpaHUYeHma no
pa3BUTUIO. MN3BbITOYHbIE apXUTEKTYPHblE pelleHMA BeAyT K 3aBblleHHbIM 3aTpaTaM Ha NoAAepIKKY U
3KCnAyaTaumio goporocrosllero n 6bicTpo yctapesatollero ob6opyaosaHua. Mpu aTom B cuny NPUHATBIX
MPOEKTHbIX M OPraHM3aLMOHHbBIX PeLleHWi POCT YMCcna NoAb30BaTeNeN MHPPACTPYKTYPbl 3EKTPOHHOMO
B3aMMOZEMNCTBMA W Harpy3KM Ha Hee BefeT K ee HeonpaBAaHHOMY YC/OXHEHWIO, MNOBbILWEHHOM
Harpy3ke Ha ee 3/1eMeHTbl, K POCTy M3Jep}KeK Ha MOALEP!KKY W pPasBUTUE, CHUXKAET HaAeXHOCTb
bYHKUMOHNPOBAHUA.

B HacTosALLee BpemMs OCHOBHbIMW OPraHamu, OCYLLEeCTBAAOWMMM YNpaBAeHNe M KOOpPAUHALMIO B
o6nacTax, cBA3aHHbIX C GOPMMPOBAHNEM SNEKTPOHHOTO NPABUTENLCTBA, ABAAIOTCA:

MMWHUCTEPCTBO CBA3M U MACCOBbIX KOMMYHUKaumit Poccuitickonn Pepepavmu;
MMWHUCTEPCTBO IKOHOMUYECKOTO pa3suTua Poccuiickon Peaepauuu;

MNpaBuTenbCTBEHHAA KOMWUCCUMA MO  WUCMNOJIb30BAHUIO MHCI)OpMaLI,MOHHbIX TeXHOoN0rnm ana
yayduweHunAa Kavyectea XXU3HN U YC}'IOBVIﬁ BeaeHunA npep,anHmmaTeanKon AEeATENbHOCTU;

npaBMTeanTBeHHaH KOMUCCKUA NO NpoBeOEHUNIO a,EI,MVIHMCTpaTMBHOl‘;i ped)oprl.

HOpMaTMBHbIMM NpaBoOBbIMU aAKTaMM npaBMTe}'leTBa Poccuitckoit (De,u,epau,MM Nno/IHOMOYUA
YKa3aHHbIX OPraHoOB pacnpegeneHbl cneaytoumm o6pa30N\:

bYHKLMKM MO MEeToA0/10MMUYECKOM, KOHCYbTALMOHHOW NoAAEPKKE U MOHUTOPUHIY ONTUMM3aLUK
nopsaka nNpeaocTaBAeHUA YCAYT M UCNOAHEHUA OYHKUMA HaxodaTca B BedeHMM MuHUcTepcTea
3KOHOMMYECKoro passuTmna Poccuitickoit depepaunu;

oCTanbHble QYHKUMM N0 pPasBUTUIO 3INEKTPOHHOTO NpaBuTeNbCTBA, B TOM 4ucae Mo
$boOpMMPOBAHUIO MHOPACTPYKTYPbI 3/1IEKTPOHHOTO B3aMMOAEMNCTBMS UM KOOPAMHALMM PaACXOAoB Ha



BEOMCTBEHHYIO MHbOPMATU3aALMIO, - B BeAeHUUM MUHUCTEPCTBA CBA3M U MACCOBbIX KOMMYHWKALNIA
Poccuiickoin Pepgepaumnn.

MpaBUTENbCTBEHHAsA KOMWUCCMA MO  MCNO/b30BaHUIO WMHPOPMALMOHHBIX TEXHONOTUM  ans
YAYULWEHNA KayecTBa KM3HM M YC/I0BUIA BedeHUs npennpuHUMaTeNbCKon aeaTtesbHoCTU obnagaet
nosiHomounmsmu B  coepe  MHPOpMATM3aUMKM  TOCYAAPCTBEHHOrO  ynpasnaeHus.  OpraHom,
KOOPAMHUpPYIOWMM npouecc pedpopMUPOBaHUSA FOCYAAPCTBEHHONO YNpaBJieHUA U OTBETCTBEHHbLIM 3a
npoBeAeHMe OPraHM3aUMOHHbIX WU YMNPaBAEHYECKUX MeponpuaTuiA no pedopmMMpoBaHUIO OpPraHoB
BAaCTW, ABAAeTCA MPaBUTENbCTBEHHANA KOMUCCUA MO NPOBEAEHUIO aMUHUCTPATUBHOM pedopMbl.

Il. LeneBasa mogenb

Mepbl, npegycmoTpeHHble KoHuenuuei, HanpasieHbl Ha MOBblleHWe 3PPEKTUBHOCTM
AeaTeNbHOCTM No  dopmupoBaHuMio B Poccuiickoit deaepauun 3NEKTPOHHOTO MNPaBUTENLCTBA U
npeanonaraloT NoBbIWEHWe 40U FPaXKAAH, MCNOb3YIOWMX MEXAHMU3M NOJIyYeHNs YCAYT B 31EKTPOHHOM
Buae, Ao 70 npoueHTOB. Peanusauus YyKasaHHbIX MepP TaKMKe MO03BO/WUT MOBbLICUTL YPOBEHb
YyAO0BNETBOPEHHOCTU rpaxkaaH Poccuiickot ®depgepaumy KadvecTBOM npegocTaBneHus ycayr go 90
NPOLEHTOB.

Ona [oCcTUXKEHUA yKasaHHbIX MOoKasaTenelt Heobxogmmo obecneunTb rpaxkgaHam yaobcTtBo u
npeacKkasyemocTb npoueayp B3aMMOLEWCTBUA C OpraHamu (opraHusaumsamu), NpenocTas/aoL UMM
ycayrn, npu nonaydeHum ycayr. pouenypbl NOAYYEHMA YCAYr OO/KHbI OTBEYaTb OHBOCHOBAHHbLIM
OXMAAHMAM FpaxKgaH, cGoOpMMPOBAHHbLIM B pe3y/bTaTe UX OMbiTa B3aMMOAENCTBUA C OpraHM3aLMAMM,
paboTaloWMMM Ha KOHKYPEHTHbIX pbIHKax (MHTepHeT-marasvHamu, 6aHkamu u gp.). UHTepdelicol,
peanusylouine B3aMMOAeNCcTBME C OpraHamu (OpraHn3aumnamm), NPeaoCTaBAAIOWMMUN YCAYTW, JOKHbI
6biTb YAOOHBIMM M NOHATHbIMWU. [TPOEKTUPOBAHUE pPErNaMeHTOB B3aUMOAEWUCTBUS U 3/1EMEHTOB
NHTepdeNcoB, OLLEeHKA NOHUMaHUA N yA06CTBa peann3oBaHHbIX NpoLeayp AONKHA OCYLLECTBAATLCSA Ha
OCHOBE W3Y4YeHMWA CLEHApPMEB MOBEAEHMA FPaXKAaH C MOMOLLbIO OMPOCHbIX MEeTOL0B M OKRyc-rpynn.
TpeboBaHuMA K npoueaypam NpenocTaBleHUA YCAYr, HanpaB/ieHHble Ha obecneyeHne ux yaobHoro u
NMOHATHOIO MCMNO/Ib30BAHMA, AOXKHbI ObITb 3aKpenaeHbl HOPMATUBHO.

3aABUTENIO A0MKHbI NPeAoCTaBAATLCA YA0OHbIE CepBUCHI UAEHTUGUKALMM U ayTeHTUdUKaLUN,
HaBUraLUMOHHbIE U MOWCKOBbIE CEPBUCHI, MHGOPMALMA O AOCTYMHbIX €My yCayrax, B TOM 4ucine B
npuneAske K MXWU3HEHHbIM CUTYaUUAM, KOHTEKCTHble NOACKa3KU, CepBUCbl aBTOMATU3UPOBAHHOIO
3anonHeHna ¢opm 3anBAEHUIA C UCMO/Ib30BaHMEM MNEPCOHasbHbIX AaHHbIX W WHbIX CBEAEHWI,
OOCTYMHbIX OpraHy (opraHusaymm), NpPeAoCcTaBAAOWEMY YCAYTU.

B cnyyae HepaboTOCNOCOBHOCTU TEX UM UHBIX CEPBUCOB MOJIb30BATE/NIO AO/IXKHA CBOEBPEMEHHO
npeaocTaBnaTbCca MHPopmMauma o6 3TOM, a TaK¥Ke O CPOKe BOCCTAaHOB/EHMA paboTtocnocobHocTw.
3aABMTENO0 AO/IKHbI OblTb [OCTYMHbI WMHTEPAKTUBHbIE MHCTPYMEHTbl OLLEHKM KayecTBa npoueayp
npenocTaBAEHUSA YCAYT.

B cooTBeTcTBMM C 3aKOHOAATENbCTBOM Poccuiickoi Cbep,epau,mm 3aABUTENIO  A0J1XKHbI
npeanocTaBaATbCA  CpeacTtBa 0To6pa>+<eva coaepxaHma AOKYMEeEHTOB, nNnoAannCbiBaemblX UM B
9/1IEKTPOHHOM BUAeE.

Heo6X0AMMO TaKKe MMHUMMU3NPOBATb BPeMeHHble U pUHAHCOBbIE PACXOAbl FpaXaaH, CBA3aHHbIe
C Mony4YeHueMm ycayr. 3asaBuTeNb AOKEH NOMYYaTb YCAYTU C MUHUMAIbHLIMU BPEMEHHBIMWU 3aTPaTamu,
BK/IIOYAsA 3aTpaTbl HAa NOATOTOBKY AOKYMEHTOB, PETUCTPALMIO Ha NopTanax, obyyeHne paboTte ¢ HOBbIMU
TEXHOJ/IOTUAAMM, NOCeLLeHe OpraHoB (opraHM3aumii), NPeAoCTaBAAOLWMX YCAYTU, OXKUAAHNE B o4Yepeam,
OXXMAaHWe pesy/abTaTa NpPeaoCTaBAeHUsA YCAYT, a TaKKe C MUHUMANbHbIMU GUHAHCOBLIMM 3aTpaTamu,
BK/IIOYASA KaK 3aTpaTbl Ha ONAaTy rocyZapCTBEHHOW MOLWWMHbLI, TaK U COMYTCTBYOWME HeodUUMabHbIe
pacxoabl (0bpalieHne K nocpefHUKam, npuobpeTeHne NporpaMmHoro obecrneyeHus, KOHCYNbTaUUK U
4p.). MMHUMM3ALMM TaKKe NOANIEKMUT YNC/IO NOCELLEHNA BESOMCTBA.



Mpoueaypbl NOAYYEHUA YCAYT JOMKHbI ObITb MO BO3MOXKHOCTM GOPMANM30BaHbI, NPeEXKAE BCEro B
YacTM NPUYMH, KacalwLlMXCA OTKasa B NpeaocCTaBleHMM ycayr. Bce Heobxogumble npouesypbl,
TpeboBaHMA K FpaxkOgaHWHY, KPUTEPUM MPUHATUA PELleHWUn YCTaHABAMBAKOTCA HOPMATMBHO, a TaKXkKe
OONONHUTENIbHO M31aratoTcs Ha AOCTYMHOM ANA 3aABUTENA A3bIKE. YCAYTU A0KHbI NPOUTU ayauT M
ONTMMM3ALMIO, HAMpPaB/EHHble Ha COKpauweHue TpeboBaHUI K 3aABUTENAM, WX GUHAHCOBBLIX U
BPEMEHHbIX PacX00B.

BarkHO obecneunTb rpaxgaHam AOCTYNHOCTb pPas3nyHbIX Gopm (cnocobos) nonydeHUs ycnyr.
MpaxaaHWHY A0MXKHbI 6bITb MO ero BbIGOPY AOCTYMNHbI cieaytolme cnocobbl 1 Gopmbl B3aumoaeincTemns
c opraHamu (opraHu3auuamm), NpeaoCcTaBAALLUMU YCAYTU:

OYyHoe obpalleHne B  TeppuTopuasbHOe  NoApasgesieHne  opraHa  (opraHusaumm),
NpesoCTaBNAIOWErO YCAYIM, WM MHOTOQYHKUMOHANbHbIE LEHTPbl NpeaocTaBieHus ycayr (panee -
MHOTOQYHKUMOHA/bHbIE LLEHTPbI);

obpaweHne B JNEKTPOHHOM BMAE MO TENEeKOMMYHUMKALUMOHHbIM  KaHanam CBA3U C
MCMO/Ib30BaHNEM 3/IEKTPOHHOW noAnucu 4Yepe3 EAMHbIA MOPTan WAM  pervoHanbHble MopTabl
rocyAapCTBeHHbIX YCaYyr, obuLManbHble CaitTbl OpraHoB (opraHM3aumin), NnpeaocTaBaAAoWMIX yCayru;

obpauweHne no KaHasfam TenedoHHOW CBA3M, BKAKOYAA MOOW/IbHYIO CBA3b, B TOM 4uC/e
NocpesCcTBOM HamnpaB/iEHUA KOPOTKMX TEKCTOBbIX COODLLEHWUIA;

obpalleHre NocpeacTBOM NMOYTOBOW (KypbepCcKoit) CBA3M 1 Ap.

HdonHa 6biTb obecneyeHa BO3MOXHOCTb MCMOAb30BaHUA PasfiMyHbIX Gopm M cnocobos npu
nofiydeHMM OAHOW YCAYrn, Hanpumep, nogaya 3afBAEHMA C WUCMNONb30BaHMEM MEePCOHaNbHOro
KOMMblOTEPA, OTC/EXKMBAHWE XO04a NPeaoCTaB/leHUs YCAyr C MOMOLLBbIO KOPOTKMX TEKCTOBbIX
COObLWEeHN, NoslydeHre pesynbTaTa yCayrn B MHOTOPYHKUMOHANbHOM LeHTpe No MecTy BPEeMEHHOro
npebbiBaHMs. Habop AOCTynHbIX Ans rpaxaaH cnocobos, ¢opm M MHCTPYMEHTOB B3aMMOAENCTBUSA
OOJ/IKeH 6biTb HOPMATMBHO onpeaeneH ANA KarKAoW agMUHUCTPATUBHOM Npoueaypbl B COCTaBe YCayri,
npeanonaratolen Takoe B3aumogeictsme. He gonycTuma opraHuMsaums AocCTyna K ycayram yepes
NAaTHbIX CNeLMann3MpoBaHHbIX NOCPEegHUKOB.

Mpu 3TOM 3aABUTENb AO/KEH MMETb AOCTYM K yC/ayram, npeaocrasnsembiM Ha dedepanbHoOm
ypoBHe, npu obpalieHmm B N1060iN TeppuUTopUanbHblit opraH denepanbHOro opraHa MCNOHUTENIbHOM
BJACTW, TOCYAAPCTBEHHOrO BHEe6OAKETHOrO ¢oHAA MANM B  MHOTOQYHKLMOHANbHbLIN LEHTP BHE
3aBMCMMOCTM OT MECTa PerncTpaumm uam npeboiBaHNA 3aaBUTENA.

MopsAAOK UCMONHEHWA NPOYUX NPOLEAYP B COCTaBE YC/IYrM, HE CBA3AHHbLIX C B3aMMOAENCTBMEM C
3aABUTENEM, HE O0/IKEeH 3aBMCETb OT MCNOJIb3yeMblX CNOCO60B B3aMMOAENACTBUA U UX GOPMbI (OYHan
WU 3NEKTPOHHas). LlenecoobpasHo pPaccMoTpPeTb BO3MOMKHOCTb YCTaHOB/IEHWA pPa3HbIX Pa3mepoB
MOW/MH W CPOKOB NPeAOoCTaBNEHMS YCAYr AAA PasAndHbIX cnocoboB (dopm) B 3aBUMCMMOCTM OT
M3LEepXKeK Ha MX peanrs3aumio U TEXHWYECKUX BO3MOMKHOCTEM, CBA3AHHbIX C BblbpaHHbIM Cnocobom
(dopmoit) BlammogelicTeuA. He [onycTMMO YCTaHOBNEHWE ANS MOJyyYaTens ycayr AONOJIHUTENbHOM
OnaThbl B CBA3M C OOPALLEHMEM K TEM WU MHBIM MOCPESHUKAM, PEASTU3YIOWUM AOCTYN K yCayram.

OTKas oT TPaANLNOHHbIX (O‘-IHbIX) cnocob6os npeanocrasaeHnAa ycnyr B €CBA3nM C UX nepesogom B
3J'IEKTpOHHbIl‘/JI BUA4 HEe AO0nyCKaeTcA. Takne oTKasbl MOTYT YCTaHaB/IMBaTbCA TOJIbKO d)e,u,epaanblm
3dKOHOM WJ/IK 3aKOHOM CY6'bEKTa Poccuitckoit (De,u,epau,mm B OTHOWEHWN yCnyr, npeaocraBaaembix
COOTBETCTBEHHO Ha cbe,u,epaanOM N permoHaJlbHOM YpPOBHAX.

Heobxoanmo obecneuntb 3aABUTENAM eAMHYIO TOYKY AOCTyna K ycayram. FpaxgaHuHy A0/KeH
6bITb AOCTYNeH cepBuc, obecneynBaloWnin oToBparkeHWe TeKyllero cratyca NpeaocTaBAeHUA YCAYT,
COXpaHeHWe WCTopuM obpalleHUit 3a NOoAyYeHMEM YCAYr, BKAKOYAA XpaHeHWe pe3ynbTaToB TaKuX
obpalleHnii, AOKYMEHTOB B 3/IEKTPOHHOM ¢opme, a TakKe oTobparkeHue WHPopmauum o xoae
PacCMOTPEHMA Kanob, NoAaHHbIX Ha peleHus u aeicteusa (6esgeicTBue), coBeplUeHHble MNpu



npeaocTaBAEHMM YCAYT, U PELEeHNn No HUM (eAuHbIN ANYHbBIA KabuHET) He3aBUCMMO OT TOrO, KaKUm
opraHom (opraHusaumeit), NpeaoCTaBAAOWMM YCAYrY, MU MO KakoW npoueaype (TpPaguuUMOHHON MAK
3N1EeKTPOHHO) NPeAoCTaBASAUCD YCYTUM UAW NOoAABanachk Kanoba.

lpaXaaHMH OONXEH WMETb BO3MOXHOCTb MNPeAoCTaBNATb B opraH (opraHusaumio),
npeaocTaBASAOLMA YCAYTN, AOKYMEHTbI (NOATBEPXKAATb lopuandeckne ¢akTbl), XpaHaLwmecs B eAMHOM
JIMYHOM KabuHeTe.

Ona pocTuxKeHuAa uene u pelleHMA 3agadv, npesycmoTpeHHblx KoHuenuuwen, AonxKHbl 6biTb
peann3oBaHbl MEPONPUATUA NO CAEAYIOLLMM HaNPaBAEHUAM AeATENbHOCTU:

OoNTUMM3aLMA NpoLeayp NPesoCTaBAEHUS YCAYT;
COBEpPLIEHCTBOBaHNE MHPPACTPYKTYPbI 3/IEKTPOHHOTO B3aUMOLENCTBUS;

COBEpLIEHCTBOBaHUE WMHCTPYMEHTOB ynpaBsneHusa dbopmmupoBaHuem 3/1eKTPOHHOro
npaBuTeNbCTBA.

l1l. OnTMmunsauma npoueayp npenocTasaeHUa ycnyr

Ona  onTMmuMsauuu  npoueayp  NpeaocTaB/ieHWa  ycayr  HeobxoaMmo  chpopmmpoBaThb
COOTBETCTBYIOLLYHO METOLONOMMIO, MPUMEHUB €€ B OTHOLEHUWN YCAYT, BKAOYEHHbIX:

B MPUMEPHbI NepeydeHb YCAYr, NoA/exallnx NnepBooYepeaHoOM ONTMMM3aLLMKM, NPeaoCTaBAAEMbIX
denepanbHbIMM  OpraHamM  WUCNOJHUTENLHOW BAACTU  MAM  TOCYAAPCTBEHHLIMW  BHEOHOAMKETHBIMM
$oHAamm, cornacHo npuaoxeHuto N 1;

B MPUMEPHbIN NepeyeHb YCayr, Noaaexallmux nepBooyepeaHoit onTMMmnsaLmm, npeaocTaBaaembix
OopraHamu WCMOJHUTENbHOM BnactM cybbektoB Poccuitickon Pegepaummn, opraHamm MeECTHOro
camoynpasfieHMA WAN APYTMMK OpraHM3auusMK, B KOTOPbIX pPasMelllaeTcss rocyaapCTBEHHOe WM
MyHUUMNaNbHOE 3a4aHue (3aKas), cornacHo npuaoxexHuo N 2.

B meTogon0rMmM ontummsaumm npoueayp HeobxoaMmo nNpeaycMoTpPeTb BbIMOJAHEHME CAeyoLLIMX
MepOonpUATUIA:

onpeaeneHve TpeboBaHMI K NO/Mb30BATENbCKMM XapaKTePUCTMKam Yycayr M paspaboTka
METOAMYECKMNX YKa3aHWNI NO UX peannsaumu;

ONTUMM3ALMA NOPALKA MEXKBELOMCTBEHHONO MHOOPMALMOHHOIO B3aMMOZENCTBMA  Npu
npesoCcTaBAEHUN YCAYT;

onTMMM3aUMA MopAAKa paspaboTKM U yTBEPNKAEHUA aOAMUHUCTPATMBHbLIX PEerameHToB
npesocTaBAEHUA YCAYT;

npuaaHne NpaBoBoro cTatyca Gopmam AOKYMEHTOB, UCMO/Ib3YEMbIM MPU NPEAOCTaBAEHUN YCAYT;
ONTUMM3aLMA NPeaOoCTaBAEHUA YCAYT.

Mepexoa Ha NpeaoCTaBAeHUE YCAYr B 3EKTPOHHOM BUAE, HE BOLEALWNX B NPUMEPHbIE NEPeYHM
ycayr, npeaycmotpeHHble npunoxkeHnamu N 1 1 2 Kk KoHuenumm, ocyLLecTBAsAETCA C y4ETOM MOJIOXKEHUN
KoHuenuuu 1 B COOTBETCTBUM C MPABOBbLIMW aKTaMW M MJIaHAaMU OPraHOB rOCYAapPCTBEHHOW B/IACTH,
OpPraHoOB rocyAapCTBEHHbIX BHEOOAKETHBIX POHAOB M OPraHOB MECTHOIO CaMOymnpaBAeHMS.

Peanusaumna MepOﬂpMﬂTMﬁ no onTtMmMmusauunm npouenyp npegocrasaeHuUA ycnyr npegnonaraert
BHECEHWE U3MEHEHWI B HOPMATMBHbIE NPaBOBbI€ aKTbl, @ TAKXKe paapa60TKy HOBbIX aKTOB.



1. OcHOBHbIE NPUHLMNbI ONTMMU3aL UK NpoLeaYpP
npeaocTaBAeHUs ycayr

OCHOBHbIMW MPUHLMAAMW ONTUMKU3ALLUKN NPOLLEAYP NPEeAOCTABAEHUA YCAYT ABAAIOTCA:

NpPUOPUTET  AWUCTAHUMOHHOTO B3aMMOAENCTBMA Mexay 3asasuTenem (rparkgaHuHom  wuau
IOPULMYECKMM NULOM, ODPaTUBLLMMMCA 33 MNOJlydYeHUEM YCAyrn) M opraHamu (opraHusaumsmu),
NpeaocTaBAAOWMMM ycayrn. Ona npoueayp, CBA3AHHLIX C B3aMMOAEWCTBMEM MENKAY 3aABUTENEM U
opraHamu (opraHusaumamm), NPefoCTaBAAWUMM YCAYIM, OOMKHA ObiTb obecnevyeHa BO3MOMHOCTb
OCYLLECTBNATb YKa3aHHOE B3aUMOAENCTBUE ANCTAHLMOHHO. O6A3aTeIbHOCTb IMYHOM ABKM rparkaaHUHa
OO/IKHA COXPAHATHLCA TONbKO MNPU HEOBXOAMMOCTU YCTAHOBNEHUA IMYHOCTU U OYHOTO MOATBEPKAEHMA
0eecnocobHOCTH, a TaKKe NpM HeobXO4MMOCTU NPeaCTaBNEeHUA MaTepMaibHbIX OOBEKTOB, KOTOPbIE He
MOTyT ObITb HaNpPaB/EHbI C UCMO/Ib30BAHMEM NOYTOBOW (KYPbePCKOW) CBA3U UM Yepes NpeacTaBuTens;

NPUOPUTET aBTOMaTMYECKMX NpoLeayp npeaocTaBneHusa ycnyr. ADMMHUCTPaTMBHbIE NpoLeaypbl
npeAocTaBAEHNA YCAYT AO0NXKHbI BbINONHATLCA B aBTOMaTUYECKOM peXkume 6e3 y4acTua oTBETCTBEHHOTO
JMLa, 33 UCK/IIOYEHMEM CJlyYaeB, KOr4a aBTOMATU3auMs COOTBETCTBYIOWMNX AeMUCTBUM HEBO3MOXKHA UK
3KoHOMUYeCKN HeadpdekTuBHa. lMpoueaypbl, pe3ynbTaTbl KOTOPbIX OMNPeAensAlTca AeUCTBUAMMU WU
peWeHMAMM OTBETCTBEHHOIO /MLA, OO/KHbI ObiTb BblAeNEHbl W 3aKpenieHbl HOpMaTuMBHO. [OnA
npoueayp, BbINOAHAEMbIX B aBTOMaTUYECKOM PEXMUME, U UCMOMHAOWUX NX NMHPOPMALIMOHHbBIX CUCTEM
OOJ/KHbI  ObITb  OnpegeneHbl OTBETCTBEHHble 3a WX PaboTy AO/MKHOCTHble nuua. Oaa  Kaxgown
MHPOPMALMOHHON CUCTEMBI AONXKHbI BbITb ONpeaeneHbl U peann3oBaHbl COBEpLIaeMble C UX NMOMOLLLbIO
MeXaHM3Mbl ONepPaTUBHONO pernameHTUPOBaAHHOMO NPEeOo0/ieHMA ONBOYHbIX AeCcTBUlA (be3aelicTBumA);

COKpalleHMe CPOKOB MpeAoCTaB/AeHMA YCAYr, COKpalleHWe 4ucna [OOKYMEHTOB, YnpolleHue
npoueayp. B oTHOLWEHMK KaxKa0M ycayrn AonxHa 6biTb pacCMOTPEHA BO3MOMHOCTb COKpaLLEeHMs Yncna
BXOAHbIX AOKYMEHTOB, COKpaLLeHWUa CPOKOB MpeaocTaBieHna YCyr1, COKpalleHMsa Ynucna npoueayp v
APpYyrye BO3MOMKHOCTM CHUMEHUA PeryimpytoLLero Bo3aencTeuns 4aa 3ansuteneil, B TOM Y1cine oTkas ot
CamoW ycnyru B cayyae npusHaHuA ee n3bbITOUYHONA.

2. Tpe60BaHUA K N0/Ib30BaTE/NIbCKUM XapaKTepUCTUKam ycayr

B HacTosilee Bpema TpeboBaHMA K NOJ/b30BATE/NbCKMM XapaKTEPUCTMKAM YCAYr OTCYTCTBYHOT. B
3aKoHogaTenbcTBe Poccuiicko depepauny AaeTca OTKPbITas TPAKTOBKA MOHATMA "mpegocTaBieHue
YCAyr B 3/IEKTPOHHOM dopme". MoHATME "3Tanbl nepexosa Ha NpPenocCTaB/ieHMe YCAYr B 3N1EKTPOHHOM
BMAe" B HOPMATUBHO-NPaBOBOM 6a3e BBeAEHO, HO HOCUT HEKOHKPETHbIM xapakTep. [pakTuyecku
OTCYTCTBYIOT METOAMYECKME MaTepuasibl MO Nepexoay Ha NpefoCcTaBeHNe YCayr B 3/IEKTPOHHOM BUAE U
obecrneyeHnNto UX KayecTBa WM MOTPEOUTENBCKUX XapaKTepPUCTUK. ITO MPUBOAUT K MPOU3BOJIbHOMY
TOJIKOBAHWIO BEAOMCTBAMM YKa3aHHbIX MOHATUA WM He MNO3BOJSET MOJIHOUEHHO KOHTPOJIMPOBaTbh U
OL,EHMBATb KauyecTBO NPeaoCTaBNEHUA YCAYT.

YKasaHHble npobensl He0H6X04MMO BOCMONHUTL M PAacCMATPMBATL NEPEXOA, Ha NpeaocTaBneHne B
3/1EKTPOHHOM BWAE He YCAYrUM LEAMKOM, a OTAENbHbIX aAMUHUCTPATMBHbLIX Npoueayp, B TOM uucne
peanusaumio B 31EKTPOHHOM BMAE CNocoboB B3aMMOAENCTBUA C 3aABUTENEM Ha PasNUYHbIX CTaamax
npegocTaBneHMsa ycayr. Ycayra OO0MXKHA pPaccmMaTpMBaTbCA KaK COBOKYMHOCTb aAMMUMHUCTPATUBHbIX
npoueayp (NpoBepKka KOMMAEKTHOCTM AOKYMEHTOB, MPMEM 3anBJEHMA, 3aMuCb Ha JIMYHbIA Npuem,
BblAa4a pe3yabTaTa YCAyru U 4p.), U B OTHOLIEHUMN KaxKA0W Npoueaypbl A4OKHO MPUHUMATBLCA pelleHne
O BO3MOMHOCTM €e BbINOJIHEHUA B 3NEKTPOHHOM BMAe. [AA Kax4oro OAHOPOAHOro Kaacca
aAMWHUCTPATMBHbIX NPOLEAYP AO/MKHbI 6biTb BbipaboTaHbl TPE6OBaHMA K NOPAAKY MX UCMOJHEHUA B
3/1EKTPOHHOM BMAE U METOAMYECKMe peKoMeHaauun no obecrnedyeHUo yA0BAETBOPUTENLHOMO AAA
3aABUTENA KayecTsa.

3. OnTMMM3auUA NopAJKa MeXKBeJ0MCTBEHHOro UHGOpPMaLUOHHOIo
B3aMMOZENCTBUA NPU NpeaocTaBieHUn ycnyr



AHanM3  MNpPaKkTUKKU  MEXBEeJOMCTBEHHOro  MHPOPMALMOHHOIO  B3aMMOAEWCTBMA  Npu
npeaocTaBAeHUM ycnyr (aanee - mMexKBeJOMCTBEHHOE B3aMMOAENCTBME) NO3BOAUA BbIABUTb Hanandume
cneayrowmx npobiem.

Bo-nepBbix, NOPAAOK MPOEKTUPOBAHMA, COMNACOBaHUSA U OCYLLECTB/IEHUA MEXBELOMCTBEHHOMO
B3aMmogencTema Ha deaepanbHOM YypoBHE UM mexay deaepanbHbIMM U PErMOHANbHbIMU
(MyHUUMNANbHBIMKM) OpraHamu oTanyaeTca. He yperyanmpoBaHO Hagnerkawum obpa3om ydyacTve B
MEMKBEAOMCTBEHHOM B3aMMOAEWUCTBMM MNOABEAOMCTBEHHbIX OpraHam rocyAapCTBEHHOW B/acTu
OpraHu3aLnin, KpeanuTHbIX OpPraHn3aLMii, HOTaPUYCOB M MHbIX KOHTPAreHTOB, He ABNAIOLWLMXCA OpraHamm
rocygapcTBeHHOW BNACTU UKW OpraHaMm MECTHOro camoyrnpasieHus. PerynnpoBaHue orpaHuMumnBaeTca
yTBEpPKAEHHbIM MNpaButenbcTBom Poccuiickon deaepauunm nepeyHem AOKYMEHTOB (cBeaeHuin), obmeH
KOTOPbIMM MeKay denepanbHbIMU OpraHaMmm UCNOJHUTENBHOW BNACTU U KpeaUTHbIMM OpraHu3aumnsmuy,
LleHTpanbHbiM 6aHKoOM Poccuiickon depepaunm M rocyaapCTBEHHOM Kopnopauunen "AreHTCTBO no
CTPaxoBaHMIO  BKAAgoB"  MOXET  OCyWecTBAATbCA C  MCNONb30BaHMEM  e4MHOM  CUCTEMb!
MEMKBEAOMCTBEHHOTO 3/IEKTPOHHOrO B3aMMoOAencTBus (ganee - cucTeMa MEKBEAOMCTBEHHOIO
B3aMmoaencTeuns) 6e3 pernameHTauum npoueayp NpPoeKTUPOBAHWUA, COrNacoBaHMA U OCYLLECTBAEHUA
MEBEAOMCTBEHHOTO B3aMMOAENCTBUA.

Bo-BTOpbIX, NOAAEp’KaHME  aKTyaNbHOCTU  3aKPEMNeHHbIX B  TEXHOJIOTMYECKUX  KapTax
MeXBEeAOMCTBEHHOTO B3aMMOAEeNCTBMA pPeriaMeHToB obmeHa TpebyeT OT B3aMMOA4eNCTBYOLWMNX CTOPOH
3HAUUTEIbHbIX OPraHU3aLMOHHbIX MU BPEMEHHbIX PECYPCOB U Ha MPaKTUKe 3a4acTylo He obecneynBaeTcs,
a obmeHbl ocyuwecTBasaoTcA 6e3 A0/IKHOM MPaBOBOM OCHOBbI Ha 6a3ze GaKTMYECKM peasin3oBaHHbIX
CEePBUCOB CUCTEMbI MEKBEAOMCTBEHHOIO B3aMMOAENCTBUS.

B-TpeTbuX, He yCTaHOB/EHbl CrneuuanbHble TpeboBaHWA K Mepam Mo 3allMTe NepcoHasibHbIX
OaHHbIX, OTCYTCTBYET YTBEPXAEHHbIA perfnameHT NpPoBepKM MONHOMOUYMIN KOHTpPAreHToB Ha A0CTyn U
OCHOBaHWIN ANA OTKasa B MNpeAoCcTaBAeHUM AO0CTyNa K 3anpallMBaemblM CBEAEHUAM, YTO CTaHOBUTCA
KPUTUUYHbBIM MPU paclUMpPEHUM Kpyra y4aCTHUKOB MeXBe40MCTBEHHOMo B3auMoaencTeumA.

HonxeH 6biTb  chopmupoBaH  YHUOUUMPOBAHHbLIA  ANA  BCEX  YY4acTHMKOB  MOPAAOK
NMPOEKTUPOBAHWUA, COIMIACOBAaHWA W OCYLLECTB/IEHUS  MEXBELOMCTBEHHOTO  B3aWMOAENCTBUA.
HeobxoamMmo nepenTtM OT COrNacoBaHMA B3aMMOLEWCTBMA MeXKAY NapaMu B3aMMOLENCTBYHOLLMX
OpraHoB (OpraHusauuii), NPeaoCTaBAAIOWMX YCIYTU, K COTTACOBAHMUIO U YYETY NOPAAKA JOCTyNa AobbIX
OpraHoB (OpraHW3aunit) K KOHKPETHbIM AOKYMEHTaM, HaXOAAWMMCA B PACMOPANKEHUU UHbBIX OPraHoB
(opraHusauwmii). Ans yyeTa yKasaHHbIX LOKYMEHTOB HEOOXOAMMO CO34aTb PEECTP MEXBEAOMCTBEHHbIX
JOKymeHTOB B coctaBe deaepanbHOro peectpa ycayr. HeoTbemnemon 4YacTblo COr1acCOBaHHOIO
CLLeHapus B3aMMOZLEMNCTBUA LOJ/IKHbI CTaTb COCTaBbl MepefaBaeMbiX CBEAEHUM, a TaK¥Ke MpaBoBble
OCHOBaHuA B3aumogeicTauns. CocTaBbl NepesaBaemMblX CBEAEHMI TaKKe NOAJ/IEKAT BHECEHUIO B PEecTp
MeKBELOMCTBEHHbIX JOKYMEHTOB.

HeobxoaMmo co3daTb MHGOPMALMOHHYIO CUCTEMY BEAEHUA peecTpa MeXKBEeAOMCTBEHHbIX
AOKYMeHTOB (Moaynb B coctaBe PeaepanbHOro peectpa ycayr) M obecneuynTtb ee B3aMMOALENCTBUE C
MHPOPMALMOHHBIMU  CUCTEMaMK, COAEPMKALWMMM  AOKYMEHTbl M CBeAeHuA, Heobxoaumble AOnA
OpraHM3aumMmM MexXBeAoMCTBEHHOIO B3aMMOoAeNCTBUA (CUCTeMa MEXBEAOMCTBEHHOIO B3aMMOAENCTBUA,
EamMHaa cuctema uaeHTUPUKaumm u ayTeHTUdUKaumm, EAMHas cuctema HOPMaTUBHO-CMPaBOYHOWM
nHdopMaumn), a TakKe yTBepauTb He0b6X0AMMble HOPMATUBHbIE NPABOBbIE aKTbl.

OTgoenbHo 3ajayeit ABAAETCA COKpalleHME MepeyvyHs OOKYMEHTOB, 00a3aTenbHbIX 444
npeacTaBneHusa 3asBuUTeNem Mpu obpalleHun 3a npegocTasneHnem ycayr. B nepsyto ouepegb
HeobxoAMMO peann3oBaTb Mepbl MO  GOPMMPOBAHUIO  EAMHBIX MHGPOPMALMOHHBIX PECYPCOoB,
coepiKalmx [LOKYMEHTbl (3anucu), BblgaBaemble ynpasaeHusamyu 3ATC (opraHbl 3anucyM  aKToB
rPa)KLAHCKOTO COCTOAHMA), CBEAEHUS O PEerucTpauum Mo MecTy MUTenbCTBa M npebbiBaHUSA
(MuHucTepcTBO  BHYTPEHHUX gen Poccuiickoii depepaumu), a TaKkKe AOKYMEHTbl O BbICLIEM
obpasoBaHnM (MuHKUCTepcTBO 06pa3oBaHmA U HayKku Poccuiickoit Peaepauum), 4To NO3BOAUT OpPraHam



(opraHusaumam), nNpeaoCTaBASAOWMM YCAYyrK, MOAy4aTb WX MO KaHa/laM MEKBEAOMCTBEHHOIO
B3aMMoencTeus.
(B pea. MocraHoBneHusa Mpasutenbctea PO ot 13.10.2017 N 1245)

4. OnTMMM3auma nopagKa paspaboTKu M yTBepXKAeHUA
A4MUHUCTPATUBHbIX PEernameHToB

B HacToAwee Bpema HemHorum 6onee 50 NpoLEeHTOB CBeAEHUM, pasmelleHHbIX B PegepaibHOM
peectpe ycayr u onybanmkoBaHHbIX Ha EgMHOM nopTane, oTBevaloT HeobxoaMmbim TpeboBaHUAM U
ABNAIOTCA HAZAEKHbIM UCTOYHUKOM MHDOPMUPOBAHUSA rpaXKaaH.

[na obecneyeHns aKTya/lIbHOCTU YKa3aHHbIX CBeAEHUI HEOBXO4MMO M3MEHWUTb TUMOBOM COCTaB
aAAMWUHUCTPATUBHbIX PErTAMEHTOB, UCKIIOYMB M3 HUX YACTO M3MEHAILWMECH MOJIOKEHUA, KOTOpble He
3aTparvBaloT npaea, cBob6oabl M 064A3aHHOCTU 3asABUTENEN, HE YCTAHAB/IMBAKOT UX MPABOBOW CTATyC U He
B/IEKYT MpPaBOBble NOCNEACTBUA (Hanpumep, HaMMEHOBAHUA MoApPasgeNeHuit opraHa (opraHusaumm),
NpesoCTaBAAIOWEro YCAYrv, agpeca, TenedoHsl U Ap.). Ona Taknx cBegeHunii HeobxoaAnmo onpenenmnTb
YMNPOLLEHHbIN NO CPAaBHEHMIO C aAMMHUCTPATUBHBIM PErIaMeHTOM NOPAAOK Pa3paboTKK, CornacoBaHms,
YTBEPKAEHMA U BCTYNJIEHUA B CUY COOTBETCTBYIOLMX NPABOBbIX aKTOB. /13 coCTaBa aAMMHUCTPATUBHbIX
per1amMeHTOB TaKXe HeobXOOMMO WCKYUTL MOJIONKEHMUA, KOTOpPble LLesecoobpasHo peryanposaTtb
LUEHTPaAn30BaHHO Ha ypoBHe [lpaBuTenbctBa Poccuiickoii ®egepaumm (Hanpumep, MOpPAAOK
06yKanoBaHus).

5. MpuaaHue npaBoBoro cratyca popmam AOKYMEHTOB,
MCnoab3yemMbim MPu NPeaoCcTaBAeHUN yCayr

3akoHogaTenbctBoM Poccuiickon Pegepaumm npeaycMOTPEHO, YTO GOPMbI 3aABAEHUM U UHbIX
OOKYMEHTOB, KOTOpble rpakgaHe W OpraHuW3auMu HanpaeAalT B OpraHbl  (opraHusauuu),
NpeaocTaBAAloWMe  YCAYIW,  OO/KHbl  YTBEPXKAATbCA  HOPMATMBHLIMM  MPABOBbIMM  aKTaMM.
HOpuanueckum daktom obpalleHus 3aaBuTeNa ABAAETCA Nogaya 3anaB/NEHUA U MHbIX AOKYMEHTOB MO
YTBEPXKAEHHOM dopme.

Mpy 3TOM Ha NPaKTUKe, KOrda AOKYMEHTbl NOAAOTCA NOCPEACTBOM 3aMN0/HEHUA UHTEPAKTUBHOM
dopmbl Ha EguHOM nopTane uanm oduumanbHOM caliTe opraHa (opraHusaumum), NpPeaocTaBAAOWEro
YCAYrK, COCTaB U CTPYKTypa TaKOro AOKYMEHTA YacTo OT/IMYAIOTCA OT yTBEPXKAEHHON dopMmbl. MoaTomy
Hanpas/ieHWe 4OKYMEHTOB NOCPEACTBOM 3aN0/IHEHNA HEYTBEPKAEHHbIX MHTEPAKTUBHbIX GOPM B CTPOro
IOPUANYECKOM CMbIC/IE HE AB/AETCA PUAMYECKMM aKTOM M He BJIeYeT NpaBoBble NMOCNEACTBUA KaK
ONA 3aaBUTeNIel, TaK U A1A OpraHos (opraHM3aumin), NpeaoCcTaBAAOWMNX YCAYTU.

[na peweHna ykasaHHol npobaembl He06x0aMMO:

paspaboTaTb M yTBEPAUTL TPeBOBaHUA K NOPALKY NOATOTOBKM, YTBEPXKAEHUA U odULMaNbHOIO
onybaukoBaHMA  GOpPM  OOKYMEHTOB, HeobxoAMMbIX MpuM  NPegoCTaBAEHUMM  YCAYT  UAW
MEKBEAOMCTBEHHOM B3aMMOAENCTBUM  (DOPMbl  AOKYMEHTOB OO/IXHbI YTBEPXKAATbCA B BUAE
CTaHAAPTU30BaHHbIX MALUMHOYMTAEMbIX MPEeACTaBAEHUI CTPYKTYPUPOBAHHbIX AaHHbIX (Aanee - cxembl
OaHHbIX), OMpeaennTb OpraHbl rOCYAapCTBEHHOW BAacTW, ocywecTsasiowme yHUOUKaAUUIO U
CTaHAAPTM3aUMIO AOKYMEHTOB B 3/1€KTPOHHOM BMAE WM CXeM AaHHbIX, a MPUM HeobXoAMMOCTU - MX
cornacoBaHue;

npoaHanM3npoBaTb LenecoobpasHocTb GpOPMMUPOBAHMA PEecTpa CXem AOaHHbIX, HeobXoAMMbIX
NPy NPeaoCTaBAEHUN YCAYT UAW MPU MEKBELOMCTBEHHOM B3aMMOZLENCTBUM (Janee - peecTp CXem
JaHHbIX), obecneynBatlollero noaAepKKy MPOLECCOB MNOATOTOBKK, YTBEPXKAEHUA U OdUUMANBHOIO
onyb/IMKOBAHMA OOKYMEHTOB B 3/1eKTPOHHOM dopme. Kpome Toro, fo/KHA ObiTb NpoaHaAn3MpoBaHa
BO3MOKHOCTb peasin3aumnmn Ha base peecTpa CXeM AaHHbIX CEPBUCOB 3aMOJIHEHUS MHTEPAKTUBHbLIX GOpM
3asB/IEHUN O MPEeAOCTaBAeHUN YCAYT, NMPOBEPKM KOPPEKTHOCTU BBOAMMbBIX AaHHbIX, NPeobpasoBaHus
CXeM [aHHbIX (B TOM uucine B yAOOHYHO A/1A BOCNPUATUA 4YeioBeKomM Gopmy), CpeacTB BU3YasibHOIo
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peaaktMpoBaHua u nybamkaumm dopm Ha EgMHOM nopTane M MHbIX mopTanax (Mcnosib3yemble npu
NPOEKTUPOBAHUN CXEM AOaHHbIX W WHTEPaKTUBHbIX (GOPM TEXHOMOMMM AO/KHbI Ha OCHOBE
cTaHAaapTM3aumm obecneymnsaTh UX MOBTOPHOE NUCMO/Ib30BaHMeE).

BepeHne peectpa cxem [aHHbIX OCYLWECTBAAETCA OMepaTopoOM peecTpa CXeM fOaHHbIX -
YNOAHOMOYEHHbIM denepasbHbIM OPraHOM WCNOAHUTENbHOW Bnactu. B obAsaHHOCTM onepaTopa
LenecoobpasHo BKAOUYUTD:

3KCMEepPTM3y CXeM AaHHbIX Ha COOTBETCTBME TEXHMYECKMM TpeboBaHMAM W WX perucTpauumio B
peecTpe;

9KCMEePTM3y COOTBETCTBMA GOpM, pasmeliaembix Ha EgMHOM nopTane, opuuUManbHbIX CcaiTax
OpraHoB (opraHusaumi), NPeAOCTaBAAOWMX YCAYTW, U Ha CalTax MHOTOQYHKLMOHANbHbLIX LLEHTPOB,
YTBEPXKAEHHbIM TPeboBaHUAM;

BeJeHNe CNPaBOYHUKOB M KNacCMPUKaTOPOB, HEOBXOAMMbIX AN YNOPALOYEHMA MPOLECccoB
CO3/aHuA, PErUCTPaLMKN U UCMOJIb30BAHUA CXEM JaHHbIX;

CTaHAAPTM3aLUMNIO U YHUDUKALUIO JOKYMEHTOB B 9/1EKTPOHHOM BUAE.

CnegyeT npoaHanusMpoBaTb LENecoobpasHOCTb CO34aHUA peecTpa Cxem JaHHbIX Ha 6ase
desepanbHOro peectpa ycayr Uan B BuAe oTaelbHOM MHGOPMALMOHHOM CUCTEMBI.

JOKYyMeHTbl B 3N1EKTPOHHOM BWAE, HAMpaB/isemble 3afBUTENt0 OpraHom (opraHusaument),
NpesfoCTaBAAWMM  YCAYTW, AOJKHbI MO COCTaBy W CTPYKType COOTBETCTBOBaTb dopmam,
3apernucTpupoBaHHbIM B pPEecTpe CXem [AaHHbIX, MMEeTb BCEe YCTAaHOBJIEHHble PEeKBU3UTbI U ObITb
NnoAnucaHbl KBaMPUUMPOBAHHOM 31EKTPOHHOM NOANMUCHIO.

HeobxoamMmo yperyivMpoBaTb YC/OBUA M MOPAAOK MOCTOAHHOTO W BPEMEHHOr0 XpaHeHus
apPXMBHbIX OOKYMEHTOB B 3/IEKTPOHHOM BWAE, HAaXoAAWMXCA B BeAEHWM OPraHOB rocyAapCTBEHHOM
BNAaCTU WM OTHOCAWMXCA K JOKymeHTam ApxuBHoro ¢oHaa Poccuitickont Pepepaumu, nopagok
nepegayn [OKYMEHTOB B 3/IeKTPOHHOM BWAE Ha apXMBHOE XpaHeHue, nopAadoK obecneyeHUs ux
AOCTYNHOCTU, COXPaHHOCTU U OPUANYECKOW 3HAYUMMOCTU, OMNpeaennTb OTBETCTBEHHble OpraHbl, WX
NOMIHOMOUYMA N 06A3aHHOCTU, a TaK¥Ke BMAbl JOKYMEHTOB, apXMBHOE XPaHEHWe KOTOPbIX NPOoM3BOANTCA
TO/IbKO B pOpPME 3NEKTPOHHOrO AOKYMEHTA.

6. MeponpuAaT1Aa No ONTUMU3ALUM NPeaOCTaBAEHUA
NPUOPUTETHDBIX YCAyr

BeaomcrBamu, YNONHOMOYEHHBIMM Ha NpPeAOCTaBlAeHUE YCAYr, AOJIXKHbI ObiTb OCYLLECTB/IEHbI
MepOoNPUATAA NO UX ONTUMM3ALMN B COOTBETCTBUMN C YTBEPKAEHHBIMU NPABOBbIMU aKTaMU U C Yy4ETOM
NPUHLMNOB ONTMMM3ALLUKN NPOoLEAYP NPEAOCTABAEHUA YCAYT, NPeAyCMOTPEHHbIX KoHuenumen.

Kaxgasa ycnyra noaneskut gekomnosmuuun. Heobxogumo onpeaenntb TUMbl 3asasuTesnein, ans
KOTOPbIX MOPAAOK NPeAoCTaBNeHUA YCIyr MMeeT CBOM OCOBEHHOCTW, BCE AOKYMEHTbI, KOTOPbIMMU
0OMEHMBAOTCA YYaCTHUKM B3aMMOALEWCTBUA B XOAe MPEeAOoCTaBNAeHUA YCAyr, aAMWHUCTPATUBHbIE
npoueaypbl W [AeicTBMS B COCTaBe YCAyr, MpeXKae BCero npoueaypbl MNPUHATUA  peLueHui
AOJIKHOCTHBIMM NIMLAMM.

AHanus nopAgKa npeaocraBieHnA YCyru BKKO4aEeT B cebs:

BbiAB/IEHWE [OOKYMEHTOB (CBegeHWIA), coaepraHMe KOTOpblX He BAMAET Ha pesyabTar
npegocTaBAeHMs ycayr M (MAKM) AOCTOBEPHOCTb CBeAeHMI B KOTOPbIX MOMKeT 6biTb npoBepeHa 6e3
yyactua 3anasutens;

BblAB/1IEHUNE B3aMMOAEVICTBMﬂ, KOTOPOE MOXKET 6bITb ocywectsieHO ANCTAHLMOHHO, N AO0CTYNHbIX



AnA 3asBuTenen cnocobos n Gopm B3anMoaencTeus;

BbIIB/IEHWE Npoueayp, UCNOSHEHME KOTOPbIX MOKET OCYLLECTBAATLCA B aBTOMATUYECKOM pPeXKMme
N cofep’KaHMe KOTOPbIX He BAMAET Ha pe3ynbTaT MpeaocTaBleHMA YCAyr, U Mpoueayp, CPOKM
NCMOJIHEHWUS KOTOPbIX MOTYT BbITb COKPALLLEHbI;

onpeaeneHne AOMNYCTUMbIX CMOCOBOB M CTOMMOCTM OCYLLECTB/IEHMA Kaxaoh M3 npoueayp c
Y4ETOM NpUMeHseMblix cnocoboB B3anMoaencTeus;

BblAB/IEHUE  KpUTEPUEB NPUHATUA pELLIEHMﬁ rocygapCtBeHHbiMM 1 MYHULUUNANIbHbIMU
CnyXawmmum,

onpeaeneHne AOMNYCTUMbIX METOAOB MAEHTUPUKALMU U  ayTeHTUdUKaLMM 3aaBUTeNa npwu
npeaocTaBAEHUN YCAYT Ha Pa3HbIX CTaANAX B3aMMOAENCTBUA.

OTaenbHOM cocCTaBAAOWEN ONTUMM3aUMKM NPeaoCTaBAeHUA YCAYT ABAAETCA BblAeNeHue B UX
cocTaBe aAMWHUCTPATUBHBIX NPoLLeAyp, KOTOPble He 3aTparneatoT npasa U 06A3aHHOCTU 3asBUTENEN U
He M3MEHAIOT MX NPaBOBOW CTaTyC (He BAEKYT NpaBoBble NOCAeACTBMUA). B OTHOLWEHUM TaKMX npoLeayp,
K KOTOPbIM OTHOCATCA B3aMMOAEWCTBME C 3asnBUTEIeM U MPUHATUE GOPMANU30BaHHbIX NMpoLeaypHbIX
pelweHnid, A0MKHA 6biTb NPOaHa/NM3MPOBaHa BO3MOXHOCTb W LenecoobpasHOCTb nepejayun ux
MCMONHEHNA BHEWHMM (N0 OTHOLEHUIO K oOpraHam (opraHusauusam), NpPesoCTaBAAOWMM YCayru)
opraHmMsaumam. [na Takux npoueayp AOMKHbl BbiTb onpegeneHbl PernameHTbl MX WCMOJHEHUS,
napameTpbl KayecTBa 0b6CNYKUBaHUA 3asBUTENEN, NOPALOK M pasmepbl GUHAHCUPOBAHMUA UCMONHEHUA
YKasaHHbIX npoLeayp.

B OTHOLEHUN MPOYMX aAMUHUCTPATMBHBLIX MpoLeayp, 3aTparMsaloWwmnx npasa M 0683aHHOCTM
3aABUTENEeN, AOJI)KHA ObiTb MNPOaHa/M3MPOBAHA LEeNecoobpasHOCTb nepeBoda WX WCMONHEHMA B
LUEHTPaNbHbIM annapaT opraHa (opraHvs3aumu), nNpPenoCTaBAAOWEro YCAyrW, W UeHTpaansauuu
(BepTMKanbHOWM WHTErpauumn) NOAAEPSKUBAIOLLNX 3Ty AEATENbHOCTb MHPOPMAaLMOHHbLIX PEecypcoB WU
cuctem. K YNCNY OCHOBHbIX KpUTepueB NPUHATUA pelleHnA OTHOCUTCA BO3MOXKHOCTb YHVId)VIKaLI,VIVI
nopagKa MCNoNHEHUSA NpoLueaypbl, SKOHOMMUYECKAA LenecoobpasHOCTb U CHUMKEHUE KOPPYMNUUOHHbIX
puckoB. [loNHbl BbITb Tak:Ke onpeaeneHbl TPeboBaHUA K NOPALKY UCMONHEHNA YKa3aHHbIX Npoueayp,
obecneuynBaolme 3aaBUTENSAM AOCTYNHOCTb Pa3/IMYHbIX CnocoboB M Gopm B3aMMOLENCTBMA MO MX
BbIOOPY.

Mo utoram onNTUMM3aLMK NPeayCMaTPUMBAETCA BHECEHME M3MEHEHMIN B HOPMATUBHbIE MPaBOBble
aKTbl, yCTaHaBAMBAIOLWME NOPAAOK NPEAOCTaBAEHNA YCAYT, MPUMEHEHNE OPraHN3aLMOHHO-TEXHUYECKMX
Mep no obecneyeHUo U3MeHeHUs NopsAAKa NPeAOCTaBAeHNA YCayr, BKAoYas pas3paboTky (aopaboTtky)
BEAOMCTBEHHbIX UHPOPMALMOHHBIX CUCTEM.

IV. CoBepLueHCTBOBaHUE MHPPACTPYKTYpPbI
3N1eKTPOHHOr0 B3aMMOA,encTBunA

1. OcHOBHbIe HanpaB/IEHUA COBEPLUEHCTBOBAaHUA UHPPACTPYKTYpPbI
3NEeKTPOHHOro B3aumog,encTemus

OcHOBHbIMU HanpaB/eHUAMW  COBEPLUEHCTBOBAHUSA MHPPACTPYKTYPbl  3NEKTPOHHOTO
B3aMMOZLENCTBUA ABNAIOTCA:

pa3BuTHe cnocobos 1 Gopm JoCTyna K ycayram;
bopmupoBaHMe 1 BeAeHNE MOAENN AAHHBIX, UCMOIb3YeMbIX MPU NPeAOoCTaBAeHUN YCAYT;
obecneyeHne AOBEPEHHOIO B3aUMOAENCTBUSA;

pa3snTne cncremol meXxXBegoMCTBEHHOTO n MeXypoBHEBOIo VIHdJOpMaLI,VIOHHOI'O



B3aMMoeincTeus;
$GoOpMUMpPOBaHME MHCTPYMEHTOB YNPaBAEHUA Ka4eCcTBOM NPesoCTaBAEHUA YCAYT;
$bopmMUMpOBaHME MHKEHEPHO MHOPACTPYKTYPbI 3/IEKTPOHHOIO NPaBUTENLCTBA.

Peannsauma  MeponpuATMA NO  COBEPLUEHCTBOBAHMIO  MHQPACTPYKTYPbl  3N1EKTPOHHOro
B3aMMOZENCTBMA npeanonaraeT BHECEHWE M3MEHEHM B HOPMAaTMBHbIE MPABOBbIE AKTbl, a TaKkKe
pa3paboTKy HOBbIX aKTOB.

2. OCHOBHbI€e NPUHLMUMbI COBEPLUEHCTBOBaHMA MHPPACTPYKTYPbI
3/1IEKTPOHHOrO B3aMMOAENCTBUA

OCHOBHbIMW NPUHLMNAMWN COBEPLLUEHCTBOBAHUA MHPPACTPYKTYPbI 3NEKTPOHHOIO B3aMMOAENCTBUA
ABNAOTCA:

OTUYXAAEMOCTb WMHOPACTPYKTYPbl 3/EKTPOHHOrO B3aMMOAEWUCTBMA OT ee pa3paboTUMKOB,
MOCTaBLMKOB W 3KCM/IyaTUPYOWMX opraHusaunin. Mopagok paspaboTku, BBOAA B 3IKCMAyaTaLMio M
MOZEepHM3aLUMM MHOOPMALMOHHbBIX CUCTEM, BXOAALMX B COCTaB WHPPACTPYKTYPbl 31E€KTPOHHOIO
B3aMMOENCTBUA, AO/KEH MPeaycMaTpMBaTb AOKYMEHTUPOBAHME BCEX WMCMOJ/Ib3yeMbIX TEXHOIOMMIA U
MPOEKTHbIX pPEeLIeHN, a TaK¥e He3aBUCMMbIM OT onepatopa MHPPACTPYKTYPbl 31EKTPOHHOMo
B3aMMOZENCTBMA KOHTPOb YCI0BUIA COOPKM U BbINONHEHMA NporpamMmHoro obecneyeHuns. Heobxoammo
obecneunTb ob6nagaHune Poccuitickoi Pegepaumein UMyLLECTBEHHbIMM NMpaBaMK Ha paspaboTaHHoe ann
ueneit GopmmpoBaHna MHOPACTPYKTYPbl 3NEKTPOHHOrO B3aMMOZENCTBUA NporpammHoe obecneyeHue,
a TaKKe Ha nporpaMmHoe obecneyeHune, Heobxogmmoe ans ee GyHKUMOHUPOBAHUSA;

onpeaeneHHoCTb NopsaKka MCNoNb30BaHUA WHQPACTPYKTYPbl 3/1EKTPOHHOrO B3aMMOAENCTBUA.
MopAAOK NOAKNOYEHUA K MHPPACTPYKTYPE 3N1EKTPOHHOIO B3aMMOLENCTBUA, NOPALOK MCNOJIb30BaAHMA U
pasmep naaTtbl 3a WCMNONb30BaHWE WHOPACTPYKTYPbl 3/IEKTPOHHOTO B3aMMOAENCTBMA, a TaKKe
TpeboBaHMA, nNpeabaABASeMble CO CTOPOHbl  KOMMOHEHTOB  MHOPACTPYKTYpbl  31EKTPOHHOrO
B3aMMOAENCTBMA K B3aMMOAENCTBYIOWMM C HUMU UHDOPMAUMOHHBLIM CUCTEMaM (ganee - BHeWHUe
CUCTEMDbI), AO/IKHbI 3aKPENIATLCA HOPMATUBHbBIMW NPABOBbIMU aKTaMU;

B3aMMHasa COBMECTMMOCTb MH(MOPMALMOHHbIX CUCTEM  MHOPACTPYKTYPbl  3/1EKTPOHHOrO
B3aumogenctemns. Jloctyn K cepBucam WHPOPMALMOHHBIX CUCTEM, BXOAAWMX B WHPPACTPYKTYPY
3/IEKTPOHHOTO  B3aMMOZENCTBUA,  JO/MKeH  obecneuvMBaTbCs  MOCPEACTBOM  €4MHOO6PasHbIX
NPOrpaMmHbIX WM annapaTHbIX MHTepPdEncoB, OTBEYAIOWMNX KPUTEPUAM OTKPbITbIX CTaHAAPTOB.
YKasaHHble HTepdechbl 40MKHbI BbITb MCHEPNbIBAKOLWE A4OKYMEHTMPOBAHbI M 6ecnaaTHO AOCTYNHbI ANA
peanusauMm M UCNONb30BaHMA 6e3 obpaweHua K onepaTopy WMHQPACTPYKTYpbl 3NEKTPOHHOro
B3aMMOZEMNCTBMA WAM MHOMY TpeTbemy Auuy. K BHEWHMM cucTEMaM NpW UX MNOAKAIOYEHUM K
MHPOPMALUMOHHBIM  cUCTEMAM  MHQPACTPYKTYPbl  3/IEKTPOHHOTrO  B3aMMOAEMNCTBMA HE  AO/IKHbI
npeabaBnaTbcA TpeboBaHMA MO WCMNOML30BAHMIO MPOTrPAaMMHOrO WMAM annapatHoro obecnevyeHus
KOHKPETHbIX HaMMeHOBaHWi wuaM nnaTtdopm, MO 06palEeHUI0 K TeM WAM MHbIM KOHKPETHbIM
nocTasLMKam 1 npasoobnagatenam;

CTabunbHOCTb M MPEEMCTBEHHOCTb  XapaKTEPUCTMK  MHOPACTPYKTYPbl  3/EKTPOHHOrO
B3aumozencteus. Onepatopamnm  MHOOPMALMOHHBIX  CUCTEM  MHOPACTPYKTYPbl  3NEKTPOHHOIO
B3aMMOZENCTBMA O0/KHA obecrneumBaTbCA HEM3IMEHHOCTb MPOTOKO0/10B, GOPMATOB M pPErnamMeHTOB
OYHKLMOHNPOBAHNA KOMMOHEHTOB WHQPACTPYKTYpbl 3/1EKTPOHHOIO B3aMMOAEWCTBUA B TeuyeHue
onpeaeneHHoro BpemeHu. B cnyyae ee mogepHU3aummn B Te4EHME ONpPeneseHHOro BpeMeHU LO/IKHA
6bITb OobecneyeHa noAaAep:KKa BblObIBAOWMX MPOTOKONOB M GOPMaTOB, a TaKkKe o0bpaTHas
COBMECTUMOCTb UX BEPCUIA;

MaKCMManbHOE UCMONb30BaHWE BO3MOXHOCTENM pbiHKA. B cnyyae ecnm ana BbINOAHEHUA KAKOW-
60  MHPPACTPYKTYPHOU WM  CMEXKHON PYyHKUMKM, HeobxoauMmon aAna paboTbl 3NEKTPOHHOTO



npaBuTeNnbCcTBa (Hanpumep, onaata ycayr, Kaprtorpadua, YCAyrM XOCTUHra, MNOWMCKOBble U
HaBMraLUMOHHbIE CEPBUCHI, KYPbEPCKMUE YCAYTU U AP.), UMEEeTCA KOHKYPEHTHOE PbIHOYHOE NpeasoKeHue,
TaKkaa GYHKUMA A0NXKHA BbINOAHATLCA YHACTHUKAMM PbIHKA;

obecneyeHne 6e30MaCHOCTU NEPCOHaNbHbIX AAHHbIX M WHOW WMHGOPMALUKM OFPaHUYEHHOTO
poctyna. UMHQpacTpyKTypa 3/1EKTPOHHOro B3aMMOAENCTBMA [O/XKHaA obecneynmBaTb 6e30MacHOCTb
NnepCcoHa/bHbIX AaHHbLIX U MHOWM VIHd)OpMaLI,VIM OrpaHN4YeHHOro AoCTyna B COOTBETCTBUU C Tpe6OBaHVIFIMVI
3aKoHogaTenbcTBa Poccuiickoit ®epepaumm B obnactn obecrneyeHns MHPopmMaUMOHHOM Be3onacHOCTH.
Bce npoueaypbl B pamKax NpegocTaBAeHMs YCIYr, KOTOPble MOTYT 6bITb OCYLLECTBAEHbI B 06€3/1MYeHHO
dopme, JOMKHbI OCyLLecTBNATLCA 683 06paboTKM NEepCOHaNbHbIX AaHHbIX.

3. PasBuTure cnocob6os n popm gocryna K ycayram

B cooTBeTcTBMM C 3agayamu, onpeaeneHHbiMM B pasgene |l KoHuenuun (B nepsylo odepenb
obecneyeHne BO3MOXHOCTU MOAY4YUTb YCAYTy C UCNOAb30BaHWeM Hanbonee yaobHbIX Ana 3aaBuTens
dopm B3aumoeincTema), HeobXoAMMO MPOBECTM aHa/NM3 aKTOB, pPernaMeHTUPYIoWMX NopaaoK
npefocTaBNeHNA KOHKPETHbIX YCAYr, Bblaenns Bce npoueaypbl B3aMMOAEWCTBUA C 3aABUTENAMM U
onpeaenuB ANA KakAOW M3 HUX AOCTyNHble 3aaBuTento cnocobbl U dopmbl. K umcay AoCTynHbIX
3aABMTENI0 CNOCO60B U GOpPM B3aMMOAENCTBMA OTHOCATCS:

TPaAMUMOHHbIE Cnocobbl - IMYHOE B3aMMOLENCTBME C 3asSBUTENIAMM B OpraHax (opraHusauusx),
NPeAoCTaBAAWMNX YCAYTU, UAN B MHOTOGYHKLMOHAMbHBIX LLEHTpax, B3auMOZenCcTBME MnocpencTBOM
No4YTOBOM (KypbepcKoii) cBA3K;

TENEKOMMYHUKALMOHHbIE KaHajlbl C UCNO/b30BaHMEM 3/1IeKTPOHHOW nognuncu - EanHbIA nopTan,
oduuManbHble caliTbl OpraHoB (OpraHMsaumit), NPegoCTaBAAIOWMX YCAYrW, PernoHasbHble NopTasbl
rocyAapCTBEHHbIX YCAYT, B TOM YMCNE aAanTUPOBaHHble AN MOBUAbHbLIX YCTPOMCTB M NAAHLETOB, UHbIE
3/1EKTPOHHbIe Cnocobbl (MHTepaKTUBHbIE MHPOMATLI, B TOM YMC/ie C GYHKUMEN BUAEOKOHPEPEHLICBA3MN,
aBTOMaTUYeCKue TenedoHHble MHGOPMATOPbI, 3NEKTPOHHAA NOYTA, KaHaNbl MOBUIbHOM CBA3M).

B oTHOLWeEHMM Kaxgoro cnocoba paspabaTbiBaeTca HOPMaTUBHAA NPaBoOBan M MeToguyeckan 6asa,
onpegensAolas MNopagoK ero MCNoab30BaHUA, U GOPMUPYHOTCA TEXHONOTMYECKME WHCTPYMEHTbI,
obecneynBatoLMe UHTErpaLMio MHGOPMaLMM O BCEX B3aMMOAENCTBMAX B MpoLecce npeaocTaBieHus
YCYr B paMKax egMHOro IMYHOTO KabuHeTa rpaxaaHuHa.

MpuopuTeTbl U HaNpaBAEHUA Pa3BUTUSA MPoUYUX crnocoboB M Gopm AoCTyna K ycayram AONKHbI
6bITb OnpezeneHbl MpU pa3paboTKe KOHLUEMLMU COBEPLIEHCTBOBAHWA NOPALKA NpPesoCTaB/eHUs
rocyAapCTBEHHbIX M MYHULMMNAbHbIX YCAYT.

Passutune EanHoro noprana

Pa3suThe EAMHOro NnopTana AOMKHO OCYLLECTBAATLCA NO CAEAYHOWMM HanpPaBAEHUAM:
noBbllLleHMe AOCTYNHOCTM NpoLeayp peructpauumn Ha EaMHom nopTtane;

obecneyeHne NoHMMaHWA 1 yao6CcTBa MCNONb30BaHMA EgMHOro nopTana;
MHPOPMUPOBAHME NO/Ib30BATENEN O AOCTYMHbIX UM YCYrax;

obecrneyeHne OTKPbLITON CEPBUCHOW apxMTEKTypbl EgMHOro noprana.

[nAa noBbllleHWA AOCTYMHOCTM [ANA 3aABUTENEN CEPBMCOB 3/IEKTPOHHOrO MpPaBUTE/bCTBA
Heobxoanmo obecneynTb BO3MOXKHOCTb PErucTpaumm 3assuTeneit YnoHOMOYEHHbIMWU COTPYAHUKaMM
oTaeneHnn deaepanbHOro rocyaapCTBEHHOrO yHUTapHoro npeanpuatva  "Mouta Poccun" u
MHOTOQYHKLUMOHANbHbIX LEHTPOB.



MnaHupyeTca NpoaHaAn3npPoBaTb BO3IMOXKHOCTb HaZesleHUA COOTBETCTBYHOLLMMMU NMOAHOMOYMAMM
TaKKe COTPYAHWKOB aKKPEAMTOBAHHbIX YAOCTOBEPSIOWMX LLEHTPOB M HOTapwuycos. [osb3oBaTtensm
OO/MKHA ObITb AOCTYyNHa peructpauma Ha EgMHOM nopTtane B 31EeKTPOHHON ¢dopme nocpencTBom
3/IEKTPOHHOM MOYTbI 3aABUTE/IA MU C MOMOLLLbIO KOPOTKMX TEKCTOBbIX COOBOLLEHWUIA.

[Ona kaxkgoro cnocoba perMctpauum 1 Kaxkaoro Buaa ceptuduKkaTa Katova npoBepKn 31EKTPOHHOM
NnoAnncKM Ao/sXeH ObITb YCTAaHOBAEH KPYr AOCTYMHbIX MO/b30BaTEN0 YCAYr, ONpeAesieHHbIn ucxoaa 13
OLLeHKM PWUCKOB HacCTyn/jeHua HebnaronpuATHbIX NOCAeACTBMA, PUCKOB A1si MEPCOHAsIbHbIX AaHHbIX
nosib3oBaTenss U MHoM MHGOPMaLUM OrPaHUYEeHHOro 40CTyna.

Ona obecneyeHns NOHATHOTO M ypobHOro ucnonb3oBaHuA EauMHOro noprana Heobxoaumo
NpoBecT 3ProHOMUYEcKoe TecTMpOoBaHME U ONTUMM3AUMIO CnocoboB HaBuraumm, noucKka W
npegocrtasneHna MHGopmauMmu 3aABUTENAM, MPOLLECCOB 3anonHeHuAa GOopM, KOMMOHOBKM CTpaHuL,
EanHoro noptana, WMHOOPMUPOBAHWMA 3aABUTENEl O Xxode MNoAydeHUA ycayr u  ap. Takke
npeaycmaTpuBaeTca CO3JaHWe OTCYTCTBYIOLWMX CerogHs WHCTPYMEHTOB CEeMaHTMYeCKOro MowucKa,
ronocosoro crnocoba BBOAa WMHPOPMaUUW ONA NOAeN C OrpaHUYEHHbIMU BO3MOXKHOCTAMWU U Ap.
YKasaHHana OYHKLUMOHA/IbHOCTb peann3yeTca B BUAE HE3aBUCUMMbIX MPOrpaMmHbIX Moaynen Ans mx
MOBTOPHOIO MCMONb30BAHUA B APYrMX rocyAapCTBEHHbIX NHGOPMALIMOHHbIX CUCTEMAX.

OcHoBHbIM criocobom obecrneyeHUa KayecTBEHHbIX NOTPEOUTENbCKUX CBOMCTB EAMHOro noprana
ABNIAETCA U3yYeHNe cUueHapues NoBeaeHUs NMoJib30BaTeNEN, BbIIBIEHME UX NOTPEOHOCTEN U TUMUYHbIX
3aTpyAHEHU. YKasaHHylo [OesTe/lbHOCTb HeobXOAMMO OCYLIEeCTB/IATbL Ha MOCTOAHHOW OCHOBE C
COOTBETCTBYIOLLEN ONnepaTUBHOM gopaboTkoit EgmMHoro noprana.

Mo KenaHuio 3anBMTENA AOMKHO OCYLWECTBAATbCA €ro ynpexaawuiee MHOOPMUPOBaHME O
OOCTYMHbIX emy ycayrax, B TOM uyucie B popme MOAroTOBKM HEOobXoAMMbIX AAA WUX NOJyYyeHus
OOKYMEHTOB W CBEAEHUI M aBTOMATMYECKOro 3anonHeHusa ¢opm 3asaBneHuint. UHpopmuposaHue
NOTEHUMANbHOMO 3aABUTENA OCYLLECTBAAETCA Ha OCHOBE aHa/iM3a COoAepXKalencs B ero JIMYHOM
KabuHeTe UWHPOPMaLMKM, NpPeaoCTaBNeHHOW 3aABUTENemM Aaa  3TUX  Ueneil, no  ciegyrowum
HanpaBAEHUAM:

noJlyyeHune ycayr, CTaBLUMX SOCTYMHbIMU 3aABUTEN0 NO pPe3yabTaTam NoyYeHUa Um Apyrux ycayr
(Hanpumep, nonyyeHne Nocobuit No pesynbTaTam PerucTpaLmm poxkaeHusa pebeHka);

NnoNy4yeHue YCAyr, CTaBWMKX LOCTYMHbIMM MO HACTYMNEHUI0 TOr0 WAW MHOro cobbiTus wunu
YKU3HEHHOW cUTyaummn (Hanpumep, NoayYyeHne nacrnopTa No UCTEYEHUU CPOKa AeUCTBMSA NpeablayLero
nacnopTa);

06’KanoBaHue aencteuit (6e3aeicTBmA) yNnoJHOMOYEHHbIX WL, MO Pe3y/ibTaTam NoJyYeHun Tex
AWM UHbIX ycayr (Hanpumep, owMBOYHO HaNOXKEHHOro WTpada O HapyWEHUM MPaBUA AOPOMKHOIO
OBUXKEHUA).

Ona peannsaumm ykasaHHoW (YHKUMOHANbHOCTM HeobxoaMmo paspaboTaTb COOTBETCTBYOLIME
METOAMKM M NPU HeobXoAMMOCTM HOPMATUBHbIE MPABOBbLIE aKTbl, @ TaKXKe CNeLuannu3npoBaHHbIN
moZynb EguHoro noprtana, noagepuBatoLLMii UX UCNoHEHME (MO pe3y/abTaTam aHaM3a HeobxoaMmo
paccMoTpeTb LenecoobpasHOCTb pPeanmsaummn yKasaHHOW GYHKUMOHANbHOCTM B PaMKax OTAe/IbHOM
MHPOopMaumMoHHOM cucTembl). MHGOPMUMpPOBaHME MOTEHUMABHBIX MOAyYaTeNein ycayr ocyLLecTBaAseTcs
no BbI6pPaHHbIM MM crocobam n popmam B3aMMoOLENCTBUA.

B cBA3M C TEM 4YTO MOJIyYEHME TeX WM WMHbIX YCAYr, KaK NpPaBWMO, CBA3AHO C Pas/IMYHbIMM
HerocyAapCTBEHHbIMWN BIOAKETHBIMU U KOMMEPUYECKMMUM CepBUCAMM (Hanpumep, ynaata NoLWANHbI UK
wrpada, NoaydeHme HeobXoaNMbIX N 0653aTeNbHbIX YCAYT), M0Ab30BaTENM MOTYT BbITb 3aMHTEPECOBAHbI
B OpMMPOBAHUM €AMHOMN TOUKM A0CTYNa K TAKMM CMEXKHbIM (COMYTCTBYIOLWMM) yCayram.

OnAa nonydyeHMAa TaKMX COMYTCTBYIOWMX ycayr depe3s EauHbIA noptan Heobxogumo ero
MOZepHMN3MpoBaTb, 06ecneyne OTKPLITOCTb Ero apXMTEKTypbl. ITO AO/IKHO NO3BOAUTL PasMeLlaTb Ha



EAMHOM nopTasie CepBUCHblE MOAY/IM CTOPOHHWUX, B TOM YWUC/Ie HErocyAapCTBEHHbIX, OpraHu3aLuui.
PasmelleHMe CTOPOHHUX CepBUCOB Ha EAMHOM nopTane AONXKHO OCYLECTBAATLCA B COOTBETCTBMU CO
cneayrowymm Noaxoaamm:

NpPo3payYHoOCTb, GOPMaAM30BaHHOCTb U HEAUCKPUMMHALUMOHHOCTL AOCTYNa MOCTaBLLMKOB YCAyr
(arKpeauTaumMmn NocTaBLLMKOB ycnyr) K EaMHomy nopTtany;

NpPO3PaYHOCTb LLeHOBOM NOJIUTUKKU NOAKAOYEHMA K EanHomy nopTany;

€4NHCTBO LI,BETOI'pad)VI‘-IECKVIX N UHbIX MHTep¢eﬁCHbIX DELUEHMﬁ BCEX nNpeabABAAEMbIX
NnoNb30BaATENO MHd)OpMaLI,VIOHHbIX N UHTEPAKTUBHbLIX CEPBUCOB,;

COXpaHeHMne 3a nojsib3oBatesIAMn Mnpasa Bbl60pa npeanovYTuTeIbHOro AnA Hero nocraBwunKa
CMEXHbIX YCAYr He3aBMCUMO OT TOro, NpeacTasBaeH M OH Ha EgnHom nopTtane.

YKa3zaHHble NoAXoAbl AOMKHbI ObITb 3aKpPenieHbl NPaBOBbIMU aKTaMM, YTBEPKAAOLWMMM NOPALOK
M TEXHUYECKYIO MOJIMTUKY AO0CTyna MOCTaBWMKOB ycayr K EaumHomy noprtany. Heobxogumo Takike
paspaboTatb 6ecnnaTtHO AOCTyMHbie MNpPOrpamMmHbie  Moayau, obecneuynBalolwme npPo3payvHyo
WMHTerpaumio BHELWHUX cMcTem ¢ EanHbIM nopTanom.

K uncny cepsucoBs, noanexalimx NpMopUTETHOMY pasMeLLeHnNo Ha EanHom nopTane, OTHOCATCA
BO3MOKHOCTb YNaTbl MOWAMH M WHbIX 06A3aTeNbHbIX MnaTeXKen B OlOAMKETbl Yepes 3/1eKTPOHHble
NNaTeXHble CUCTEMbI, BO3MOXKHOCTb NOZAYM B 3/EKTPOHHOM BWMAE MCKOBbIX 3aABJEHUI B CyAbl,
KapTorpapuyeckme cepBuchl.

PasButMe MHbIX cnocobos AO0CTyna K ycayram

MHOropyHKLUMOHabHbIE LEeHTpPbI, oduUManbHble  canThbl opraHos  (opraHusauui),
NPefoCcTaBAAWMNX YCIYTM, PErnoHasibHble MopTa/bl FOCYAaPCTBEHHbIX YCAYr ABAAIOTCA Hapaay C
EAVHBIM NOPTaNioM BaXKHbIMM criocobamm goctyna K ycayram. OHU A01XHbI BbiTb UHTEFPUPOBaAHbI C
MHPOPMALMOHHBIMN CUCTEMAMM OPraHOB (OpraHM3aumii), NPeAoCTaBAAOWMNX YCAYTU, U KOMIOHEHTaMM
MHOPACTPYKTYPbl  3/EKTPOHHOrO  B3aumogenctems, obecrneumsBatb eAMHYIO  aBTOPM3aLUIO U
MCMO/Ib30BaHNE eauHOro NIMYHOro KabuHeTta. B yacTHOCTW, cBegeHUA O Xo4e MPenoCTaB/eHUA YCAayr,
WMHULMMPOBAHHbIX 0bpalleHnem 3aaBUTeNA B MHOTOOYHKLIMOHANbHBIM LLEHTP WAK Yepe3 odULManbHbIN
CaWT, AO/IKHbI:

oTo6paXKaTbCA B 4MHOM IMYHOM KabuHeTe noayyatens ycnyr;

nepeanasaTtbCA B N0ACUCTEMY CUCTEMbI MeXXBEeJOMCTBEHHOIO BBaMMOﬂ,EﬁCTBMﬂ, O6eCI'IeLIVIBaIOLLI,le
MOHUTOPUHTI XO04a NpegoctaBieHnA yCcayr.

Ocoboe BHMMaHWe cneayeTt yaenuTb obecneyeHnto AoCTyna K ycayram ¢ NOMOLLbl0 MOBUbHBIX
YCTPONCTB.

Y106bl 06ECneunMTb COBMECTUMOCTb WMHQOPMALMOHHBLIX CUCTEM, PEANU3YoWNX UHTepdeic
[OCTyna K ycayram, ¢ MHGOPMALMOHHBLIMW CUCTEMAMU BELOMCTB M KOMMOHEHTAMMU MHOPACTPYKTYpbI
3/1eKTPOHHOrO B3aMmogaeictema (EanHan cuctema ngeHtTuduKkaumm n ayteHTudmnkaummn, deaepanbHbiit
peecTp ycayr, eAnHbIA INYHbIN KabuHeT 1 Ap.) Heob6xoaMMO:

pa3pa60TaTb nyTBepanTb CTaHAAPTbI B3aMMOAEﬁCTBMH mexagay HUmMmu;

YCTaHOBWUTb MOPAAOK WCNO/Mb30BaHWMA ObUUMANbHLIX CalTOB OpraHoB (opraHusauuit),
NpesoCTaBAAIOLWMX YCAYTU, PETMOHA/IbHBIX MOPTAIOB rOCYAaPCTBEHHBIX YCIYT, MHbIX cnocoboB AocTyna K
ycayram.

Co3paHue eaMHOro IMYHOro KabuHeTta nonb3oBatensa



EAMHBIN NNYHBIA KaBUHET rpakaaHuMHa AoMKeH obecneymBaThb:

AOCTYN 3asBUTENEA K MOJIYYEHWUIO YCAYr, TEKylemy CTaTycy npeaocTaBAeHUA YCayr, UCTOpUn
obpalleHnii 33 MOAyYEHMEM YCIYr HE3aBUCMMO OT TOro, NMOCPeACTBOM Kakoro cnocoba (popmbl) u
KaKMm opraHoMm (opraHusaumeit) npeaocTaBaseTca ycayra;

BO3MOHOCTb gocynebHoro o6anoBaHWs 3asBUTENIEM peleHuid U aeicteuii (besaelicTeun)
opraHa WAM [AOMKHOCTHOTO AuUa opraHa (opraHusaumu), NPedoCTaBAAIOWLIEro YCAYrK, a TaK¥Ke
npefocTaBneHne noab3oBaTensim WHOOPMaLUM O Xo4e pPacCMOTpeHUA Kanobbl U pesynbTaTe
06rKaNoBaHNs HE3AaBUCMMO OT TOTO, NOCPEACTBOM KaKkoro crocoba (dopmbl) 6biia nogaHa *Kanoba;

[OCTYN FPaXkAaH K opUaMYeckM 3HAYMMbIM JOKYMEHTAM B 3/1EKTPOHHOW GopMe, BKIKOYAn Kak
OOKYMEHTbI, M3HAYaNIbHO BblAaHHbIE B 3/1EKTPOHHOM BMUAE, TaK U 3NEKTPOHHbIE KOMUU LOKYMEHTOB B
6ymakHoi popme.

lpakO4aHWH [OO0/KEH WMMETb BO3MOMKHOCTb MO CBOEMY XKe/laHWIo NpPeaoCTaBAATb OpraHam
(opraHmnsaumam), NPeaoCTaBAAIOWMM YCAYrM, @ TaKXKe UHbIM AULAM M OPraHu3aLmMam, C KOTOPbIMM OH
OCYLLECTBNSAET B3aMMOAEMNCTBME B 3/NEKTPOHHOM BUAE, COOTBETCTBYIOLIME [AOKYMEHTbl Mo
pernameHTUpPOBaHHbLIM 3aWMLLEHHbIM npoueaypam Aocrtyna. OpraHbl (opranusauun),
NpeaocTaBAAOWME YCAYTM, MO XKeNaHWo rparkaaHuHa o6a3aHbl pasmewaTb B €4MHOM JIMYHOM
KabuHeTe BblgaHHble FpaKAaHWHY B pe3y/bTaTe NPefoCTaBAEHUA YCAYr AOKYMEHTbl B 3/1eKTPOHHOM
BMAE, @ TaKMKe 3/eKTPOHHble KOMWUU [OKYMEHTOB, BblAaHHbIX FPpa)kAaHMHy B 6ymaxkHom Buge. Mo
EeNaHWIo 3aABUTEeNA Ha OCHOBE CBeAeHUN, CoAepMKaluMxcA B eAMHOM NIMYHOM KabuHeTe, MoKeT
OCYLLECTBAATLCA ero MHPOPMUPOBAHME O AOCTYMHbIX eMy YCayrax.

[Ona peannsaymu yKasaHHbIX CEPBUCOB HGO6XOAMMOI

obecneunTb B3aUMHYIO COBMECTMMOCTb pPas/IMYHbIX CNocoboB M ¢Gopm AocTyna K ycayram,
CTaHAAPTM30BaB MPOTOKO/Ibl 0bMeHa MHPOopMaLMeEN C eAUHbIM IMYHBIM KADMHETOM U CXeMbl JaHHbIX;

pa3paboTaTb NporpaMmHble mMoaynau (aganTepbl), nogaepusatowme paboty eamMHOro JIMYHOro
KabuHeTa;

cbopmmpoBaTb HOPMATUBHO-NPABOBYHO N MeToAMYECKyto Hasy;
OpraH130BaTh YOy NOAAEPKKM U Pa3peLIeHUs UHLUAEHTOB;

NPOBeCTU MNWNOTHOE BHeAPEHUE TEXHONOrMU eAMHOro J/IMYHOro KabuHeTa ana nepedHen,
npeayCcMOTPEHHbIX MPUAOKEHUAMM K KOHLENLMM, N pacnpoCcTPaHUTb 3Ty NPAKTUKY Ha NpoYKne yCayru.

HeobxoamMmo obecneunTb AOCTYN rpaXKaaH K eaMHOMY IMYHOMY KabuHeTy no BblIGpaHHOMY UMK
cnocoby (dopme) focTyna K ycayram.

Co3paHue eAMHOro NAATeKHOro WAK3a

B cBA3KN C Tem 4YTO MOAK/IIOYEHUE MHCTPYMEHTOB MpuMema MnaTexkein B 3N1eKTPOHHOM Buae Ans
Ka)[0oro OTAeNbHOr0 BEAOMCTBEHHOMO WAM  PEernmoHanbHOro noprtana TpebyeT oOT opraHos
(opraHusaumit), npeaocTaBaAOWMX ycayrM, GUHAHCOBbLIX M OpraHM3aLMOHHbIX Pecypcos, Heobxoanmo
caenatb eAMHbIA MAaTEHbIN LWA3 CaMOCTOATE/IbHbIM 3/18MEHTOM WHOPACTPYKTYPbl 3/1EKTPOHHOrO
B3aMMOAENCTBMA, OCYLLECTBMB €ro MHTerpauuio ¢ focyaapcrseHHon MHGOPMaLMOHHOMW CUCTEMON O
rocyapCcTBEHHbIX U MyHULMMAAbHbIX MaaTe)kax (ganee - MHGOPMALMOHHAA CUCTEMA O MaaTexax), u
obecneunTb B3aMMOAENCTBME MNATENbLIMKOB C OpPraHU3aLMAMM, OCYLLECTBAAIOWMMAN INEKTPOHHbIE
nnaTtexu, C npumeHeHrem GOPMATOB 3/EKTPOHHbIX [AOKYMEHTOB, WCNO/b3yeMbIX B CUCTEME
Ol0AXKETHbIX NIaTeXKeN.



Co3faHve eguHOro NAaTeXHOro LW/o3a NO3BOANUT M36eXKaTb YKa3aHHbIX PacXxogoB U UCKAUUT
CUTYyaLMI0O MCKYCCTBEHHOrO OrpaHMYEHUs [A0CTyna KPeAUTHbIX OpraHuMsauMii K BeAOMCTBEHHbLIM U
pervoHasibHbIM MopTasam rocy4apCTBEHHbIX YCAYT, B HacToALlee BPpeMs NPMBOAALLErO K 3aBbllLEHHbIM
CTaBKaM KOMMUCCMM 3a NPUEM NaaTexKen.

Heob6xoaMMO HOPMaTMBHO 3aKpPenuTb 06583aHHOCTb NCNOb30BaHUA €ANHOrO NAATEKHOrO LWto3a
opraHamu, MPUHUMAIOLLMMU NAATEXU B /IEKTPOHHOM BUAE, MapameTpbl KayecTBa 06CNyXMBaHMA CO
CTOPOHbI €AUHOr0 NAATEXKHOIO LW/03a, Tapudbl U KOMUCCUN.

MNogKntoyeHne KpeaunTHbIX Opl'3HM33LI,MV1, ocywecrtsnarwmnx npunem ﬂﬂaTeH(EVI, AO0/1KHO
nponcxoanTb Ha ,EI,O6pOBOﬂbHOl71 OCHOBE C MUCNO/Nb30BaHMEM ﬂp03pa‘-IHOl7I, HE ,D,OﬂyCKaI'OLLI,Eﬁ
ANCKPUMUHAUNN CXEMbI MOOKNHOHYEHNUA.

4. dopmupoBaHue U BegeHUe MOAEN SAHHBIX, UCNOIb3YeMbIX
npu NpeAoCcTaBAEHUM YCAYr

PassuTtne EANHOMN cMCTEMbI HOPMATMBHO-CMPABOYHOK MHPOPMaLUN

Cuctemoli, obecneymBatolen UHTErpauuo, COBMECTUMOCTb U YNPaBAEeHUE KayeCTBOM AaHHbIX,
NCMOJIb3yeMbIX B rOCYAapPCTBEHHbIX U MyHULMMANbHbIX MHGOPMALMOHHBIX cMCcTEMaX, ABadeTca EanHan
CUCTEeMa HOPMaTUBHO-CNPaBOYHON MHPOPMaLMK (Aanee - cucTema CnpaBovyHON MHPOPMALIMK), B COCTaB
KOTOPOW BXOAAT:

peecTp HOPMaTMBHO-CNPABOYHON MHPOPMALMK, B KOTOPOM COAEPNKUTCA CUCTEMATU3MPOBaHHAA
COBOKYMHOCTb CBEAEHWNI O CNpaBoYHUKaX M KnaccudukaTopax;

peecTp 6a30BbIX rOCYAapPCTBEHHbIX MHGOPMALMOHHbLIX PECYpPCoB, B KOTOPOM COZEpKaTcA
CMCTEMATU3NPOBaHHbIE cBedeHMA O 6a30BbIX roCygapcTBEHHbIX MHGOPMALMOHHbIX pecypcax (panee -
6a3oBble pecypchbl);

CO6CTBEHHO AaHHble CNPABOYHMKOB M KNAaCCMPUKATOPOB, BKAOYEHHbIX B PEECTp HOPMaTUBHO-
CNPaBOYHOMN MHPOPMaALMK, BEAYLLMECA UM PAa3MELLLaeMble B CUCTEME CMPABOYHON MHPOpPMALUN.

OCHOBHbIM HanpaB/ieHWEeM Pa3BUTUA U COBEPLUEHCTBOBAHMA CUCTEMbI CMPABOYHON MHPOPMALLMM
asnsetca GopmupoBaHue eauHoro denepasbHOro peectpa HOPMaTUMBHO-CMPABOYHOW MHbOpPMaLUK,
onpefefneHWe OpraHoB BACTM, OTBETCTBEHHbIX 32 KOMMOHEHTbI CUCTEMbI CMPaBOYHOW MHOOPMaLUK,
onpegeneHne cnocoboB aKTyaaMsaumy CNPaBOYHMKOB M KNacCUPMKATOPOB M MX NpPeaoCTaB/eHUs
3aMHTepecoBaHHbIM Muam. Heobxoammo 3aBeplwmTb popmmpoBaHuMe peecTpa 6a30BbIX Pecypcos,
BbIABUTb 3Ta/IOHHbIE U Ay6AMpYylOLLMe CBeAEHMSA, CO3A4aBaemMble NpU BeAeHUN 6a30BbIX PeCcypcoB, U UX
naeHTMdUKaTopbl, BbipaboTaTb NpeasoKeHMsa No ONTUMMU3aLMKN NOPALKA BeAeHUA 6a30BbIX PECYpPCOB.

B panbHeliwem JomkHa 6biTb paspaboTaHa W BHeApeHa eAMHas MHOOPMALMOHHAs U
OpraHM3aLUMOHHaA MOAEeNb BEeAEHNA CUCTEMbI CNPaABOYHON MHPOPMaLMKM K peecTpa 6a30BbIX pPecypcos,
obecneumBalowas eguMHCTBO NPEACTABAEHUA CMPABOYHWMKOB W KNacCUUKATOPOB, MCMOJIb3yembiX B
rOCyAapCTBEHHbIX W MYHULMNANAbHbIX MHOOPMALMOHHBIX CUCTEMAax, 4YTO noTpebyeT pelleHus
cnenyroLmx 3a4au:

dopmumpoBaHmne 6a30B0OM KnaccuPuKaumm cybbeKkToB U 0ObEKTOB NPAaBOOTHOLWEHWUM, CBeAEHMA O
KOTOpbIX ¢GopmMUpytoTCA Npy BeAeHUM 6a30BbIX PECYpPCOB, BKAOYalOWeEN B ceba orpaHUYeHHbIN
nepeyeHb YHMBEpPCA/bHbIX KnaccoB 06bekToB TMNA "yenosek", "opraHmsauua”, "agpec”, "TpaHcnopTHoe
cpencTBo” M pacwmpeHunit 6a3oBbIX KAaccos, cneunduryHbiX gas Toro UamM mHoro 6asoBoro pecypca u
KOHKPETHOM cdepbl NPaBOOTHOLIEHUIM (Hanpumep, noaknaccel "rpaxgaHuH", "dusmuyeckoe nuuo",

"HanoronnaTtenblwmk" Knacca "yenosek");

dopmupoBaHMe npaBuAa paclimpeHus 6asosBoit  KnaccuduKaumm (HacnefoBaHMe  KAaccos



O6'beKTOB), I'IO3BO!'IF|IOLLI,€VI NOBTOPHO WCNO/Z1b30BaTb pPaHee ONMUCaHHbleé K/aacCbl C COXpaHeHUem
B3aMMHOMN COBMECTUMOCTU HOBbIX K/1acCcos,

dopMUpOBaAHME  YMOJIHOMOYEHHbIM Ha BeAEeHWe CUCTEMbl CMpPaBoOYHOM  MHbOPMaLUK
depepanbHbiIM  OPraHOM  WCMOMIHUTENIbHOM BAACTM  OMMCaHWI  6a30BbIX KAaccoB OOBEKTOB MU
dopmupoBaHue deaepanbHbIMU OpraHamMm UCMOJIHUTENIbHOM BnactM B cpepe CBOEW KOMMETEHUMU
pacwmpeHnin 6asoBbix KNAcCOB B BUAE CTAaHAAPTU30BAHHbIX MALUIMHOUYNUTAEMbBIX ONUCAHUIA;

co3faHue n BefeHne peecTpa 6a30BbIX KNAaCCOB O6BLEKTOB U MX paclUMpeHnsa U Heobxoanmon ans
3TOro HOPMaTUBHO-MNPaBOBOM U HOPMAaTUBHO-TEXHUYECKOM 6a3bl.

dopmupoBaHMe U onpegesieHNe OCHOBHbIX HaMpaB/ieHUMA Pas3BUTMA CUCTEMbI CMPaBOYHOM
nHbopmauum byaeT ocyLLecTBAATLCA BO B3aMMOCBA3N C onpeaeneHHbiMu MpaButTenbCcTBoM Poccuiickon
depepaunn meponpuATUAMM MO GOPMMPOBAHMIO METOA0/I0TMN CUCTEMATU3ALUMU U KOAMPOBAHUSA
MHpopMaLUumM, a TaKKe MO COBEPLUEHCTBOBAHUIO N aKTya/n3aumnm obLLEPOCCUNCKUX KNacCUdUKATOPOB.,
peecTpoB U MHPOPMALNOHHbLIX PECYPCOB.

Passutue deagepanbHOro peecrpa ycayr

depepasnibHbIM peecTp ycayr B HacTosllee Bpems cpeamn npodnx ¢yHKUMn obecrneynBaeT BeaeHune
B 2/IEKTPOHHOW dopme peecTpa YCayr U nNpeaocTaB/ieHne yKasaHHbIX CBeAeHuli gns nybavkauuu Ha
EanHom noptane.

OCHOBHbIMW HanpaBAeHMAMM Pa3BuTMA PesepanbHOro peecTpa yeayr ABAAIOTCA:

fopaboTtka ®depepanbHOro peectpa YCayr gna NOAAEP)KKM  CTPYKTYPUPOBAHHOM  popMmbl
npeacTaBNeHna aAMUHUCTPATUBHbLIX PerfameHToB, obecrneyeHnsa KU3HEHHOTO LMKNa UX pa3paboTku,
3KCMEPTU3bI, YTBEPKAEHUA U 0dPULMANBHOTO ONYy6ANKOBaHUSA;

MOBbIWEHWE 3SPrOHOMUYECKMX XapPaKTEPUCTMK MoJsib30BaHusA degepanbHbiM pPeecTpom YCayr,
obecneyeHne aBTOMATM3UPOBAHHOIO  KOHTPOANS  LENIOCTHOCTM M aKTya/lbHOCTM  CBEeAEHWH,
coAeprKalMxca B aAMUHUCTPATUBHbBIX PErlameHTax;

fopaboTka desepanbHOro peectpa ycnyr NS pasmelleHus B HEM CBEAEHWA O COTPYyAHMKaX,
YNOAHOMOYEHHbIX Ha NPUEM U PACCMOTPEHME Kanob;

BblpaboTKa NOAXO40B K CTaHAAPTU3AUMKM U YHUPUKALUMKM (TUMM3AUMKM) cOCTaBa M HAMMEHOBaHWIA
Hanboiee MacCoBbIX M COLMANBbHO 3HAYMMbIX YCAYT, GOPMUPOBAHNE COOTBETCTBYIOLMX CMPABOYHNKOB U
KnaccuopuKaTopos 1 AopaboTKa Moaenn AaHHbIX PeaepanbHOro peectpa ycayr;

nopaboTka mogenu AaHHbiX PeaepanbHOro peectpa ycayr Ana obecneyeHMs BO3IMOMHOCTM
pasmelLeHNA B HEM CBeAEHNI 06 ycayrax, npeaocTasasemblX OpraHM3aLmaMm, B KOTOPbIX pasmeLlaeTcs
rocyapcTBeHHOE MAW MyHUMLMNAbHOE 3agaHue (3aKas);

nogaepxka KN3HEHHOIO UnKna NPOEKTUPOBAHNA, cornacoBaHuA n BeaeHunA
MeXBeJOMCTBEHHOTO U MeEXYPOBHEBOIO B3aMMO,D,eﬁCTBMH, BeaeHne n npenocrtaBieHne B pexkmme
peanbHOro BpemeHM BHeEWHMM CUCTEMaAM NOATBeEPXAEHMA MNpPaB A0CTyna K 3anfpallMBaeMbim
cBeAeHUNAM;

nHTerpauma dPegepanbHOro peecrtpa ycayr ¢ MHGOPMAaLMOHHOW CUCTEMON O MAaTeXKax C Lenbio
NONYYEHUA aKTyaNlbHbIX PEKBU3UTOB, HEOBXOOAUMbBIX ANA OPOPMAEHUA MNNATENKHbLIX AOKYMEHTOB Ha
yRNaTy rocy4apCTBeHHOM NOWAUHbBI U APYTnX 06A3aTeNbHbIX NAaTexen;

UHTErpauma c cucTemon CI'lpaBOLIHOﬁ MHCI)OpMaLI,MM anAa obecnevyeHUs COBMECTUMOCTU Mop,eneﬁ
AadHHbIX, HNCNOJIb3yeéMbIX B CDe,u,epaanOM peecTtpe ycayr, Ha EavHom noptane wn B WUHbIX
MHd)OpMaLI,MOHHbIX cncremax, B TOM 4ucne nosiydyeHme CnpaBoO4YHUKOB U3 CUCTEMDI Cl'lpaBOL-IHOﬁ



MHbopMauumn (Hanpumep, O0OLLEPOCCUINCKMX CNPABOYHUKOB W KaaccuduKaTopoB), M nepegayda
nHpopmauum, popmmpyemoit B PesepanbHOM peecTtpe ycayr, B CUCTEMY CMPaBOYHOM MHPOpmMmaLMm
(Hanpumep, KnaccuPuKaTopbl ycayr);

MHTerpauma ¢ EgmHoit cuctemort naeHTMOUKaUMM U ayTEHTUPUKALMKN B HACTU CUHXPOHMU3AUUMK
CNpaBoOYHUKOB deaepasibHbIX OPraHOB WMCMOJIHUTENbHOM BAAcTW, UX TeppUTOpUabHbIX OPraHoB M
noABeAOMCTBEHHbIX OpraHu3auuii;

dopMUpOBaAHME MALUMHOUYMTAEMbIX MOAENEN aAMUHUCTPATUBHbBIX PErTAMEHTOB NpeaocTaB/eHmn
yCAyr.

5. O6ecneyeHune gosepeHHOro MHGoOpMaLMOHHOro B3aMmogeincTeua
B HOPUANYECKU 3HAUMMbIX NPABOOTHOLIEHUAX

Ucnonb3oBaHMe 6YMaXKHbIX U 3/IEKTPOHHBIX GOPM AOKYMEHTOB

UenecoobpasHo npoBecT aHanM3 HeobXogMMOCTM peanus3aunu  AOCTYMHbIX AAA FpaxaaH
OpPraHU3aLMOHHO-NPABOBbIX MEXaHM3MOB WCMO/Ib30BaHMA OYyMa)KHOM U 3N1eKTpOHHON  dopm
AOKYMEHTOB, COXpaHARLWUX UX HOPUANYECKYHO 3HAYMMOCTb U NMPUMEHUMOCTb AONA NOoAydYeHUA YCAyr,
NPOXOXAEHMA KOHTPO/IbHO-HAA30PHbIX MEPONPUATUIA U B FrParkaAaHCKOM 0bopoTe.

HeobxoaMmo MpoaHanu3MpoBaTb 3aKOHOAATENbCTBO Poccuiickon depepaumm o HoTapuaTe B
OTHOLlEHMM 06paLeHUA AOKYMEHTOB B 3/1I€KTPOHHOM BUAE M HaAEeNeHNA HOTapMyCoB MOJAHOMOUYMAMMU
coBepllaTb COOTBETCTBYIOLME MPaBOBbIM HOPMam HoTapuaibHble AencTBuA, npopaboTaTb BONPOC O
BO3MOXHOCTM Bblgaun (nogauun) AOKYMEHTOB (NpeaycMaTpuBalOWMX B HacToslee BpemMsa TOJ/bKO
B6yMaXKHyto popmy) B 3SNEKTPOHHOM BUAeE:

no MecCTy Bblgadyn [OOKYyMEHTa B OpraHe I'OCVp,apCTBeHHOﬁ BNacCtu, oOpraHe MeCTHOro
camoynpassieHna n MHOI'Od)yHKLI,MOHaJ'IbHOM LEeHTpeE;

CaMOCTOSTENIbHO  nony4Yatensmu  ycnyr  (OTBETCTBEHHOE  AEKNApUMpOBaHWE  3asBUTENIEM
onpeaeneHHbIX PUANYECKUX GAKTOB, MOATBEPIKAEHHbIX UMEIOWUMNUCA Y HEFO AOKYMEHTaMM).

MPMMEHMMOCTb Kaxaoro cnocoba Ao/KHa 6biTb yCTaHOB/EHA A1 ONpPeAeNneHHbIX KU3HEHHbIX
CUTYaLMIN C y4ETOM MPaBOBbIX Y MMYLLECTBEHHbIX PUCKOB O6LMMM HOPMATUBHBLIMW NPAaBOBbIMM aKTaMMm,
a TaKXe COOTBETCTBYIOWMMU agMUHUCTPATUBHLIMU PErN1aMeHTaMn MPUMEHUTENIbHO K KasKaomy
KOHKPETHOMY AOKYMEHTY, HE06X0AMMOMY A1A NPEeLOCTaBAEHUA YCAYTU.

MpeaycmaTpuBaeTCcA OUEHKA MPaKTUYECKONn HeobXoAMMOCTM XpaHeHUs B eAMHOM JIMYHOM
KabuHeTe rparkaaHWHA 3/1EeKTPOHHbIX 06pa3oB (Konuit) BymarkHbIX AOKYMEHTOB M MX MCNONb30BaHUA
ANA NONYyYEeHUA yCAyr.

Co3spaHue eguHoro NnpPoCTPpaHCTBaA AoBepua 3HEKTPOHHOﬁ nognucu

B HacToAwee Bpems noaBuaacb HeobXoaMMOCTb co3gaHua B Poccuiickolh degepaumm eanHoro
NPOCTPaHCTBa A0BEPUs SNEKTPOHHOM NoANUCK, B pamKax KoToporo uenecoobpasHo obecneuynTb
NpuU3HaHWe YCUNEHHOM KBaNMOULMPOBAHHOM 3N1EKTPOHHOM NOANUCK BO BCEX BUAAX NPaBOOTHOLIEHWH,
BK/lOYasA npegocTaBneHune ycayr. lMnaHupyeTtca paspaboTaTb eauHble MPUHLMMbI B3aUMOAENCTBUA
aKKPeaUTOBaHHbIX YAOCTOBEPAIOWMX LLEHTPOB, a TaKKe Mpo3payHble MeXaHM3Mbl KOHTPOSA 3a MX
0eATeNbHOCTbIO.

dopmumpoBaHMe eAMHOro nNoaxoZa K PeryMpoBaHUIO OTHOLIEHMIA, BO3HMKalOWMX B 0bsactu
NCNO/b30BaHMA 3/IEKTPOHHbIX MOAMNUCEN MPU COBEPLUEHUU TPAXKAAHCKO-NPaBOBbIX CAENO0K, OKa3zaHUU
YCAYr, WUCMNONHEHUM roCYyAapPCTBEHHbIX WU MYHUUMNANbHbIX GYHKLUMA, WHbIX OPUAMYECKU 3HAYMMBbIX
NEeNCTBMI, TaKKe ABNAETCA BaXKHOM 3a/a4el.



HeobxogmMmo BbipaboTaTb MexaHM3Mbl MOATBEPMKAEHUA  BbINOJHEHUS  3aKOHOAATE/NIbHO
YCTAHOB/IEHHbIX YCAOBUA MPU3HAHUA 3NEKTPOHHOW MNOAMMCU, B TOM 4YMCAe B PaMKax MCMNOAHEHUs
nonoxeHnn CornaweHmns 0 NPUMEHEHUU MHPOPMALIMOHHDBIX TEXHONOMNI Npu 0BMeHe 31eKTPOHHbIMU
[OKYMEHTaMM BO BHELLUHEN U B3aMMHOWN TOProBae Ha eAMHON TAMOMKEHHOM TeppUTOpUM TaMOXKEHHOTO
COl03a, 3aKkatoyeHHoro 21 ceHTtabpa 2010 r. npaBUTENbCTBAMM rOCYAAPCTB - YE€HOB TaMoXKeHHOro
Colo3a B pamMKkax EBPasMMCKOro 3KOHOMMYECKOrO COODOWEeCTBA, M WMHbIX MpPesycMaTpMBatoLLMX
TPAHCrPaHMYHbIN OBMEH LOKYMEHTAMM B 3/IEKTPOHHOM BMAE MEXAYHAPOLHbIX 4Or0BOPOB, Y4aCTHUKOM
KOTOopbIx siBnseTca Poccuitckas ®egepauma.

OOHUM M3 BO3MOMHbIX MEXaHM3MOB BbINOJIHEHUS TaKuUX (YHKUMI ABAseTca dopmupoBaHUe
WMHCTUTYTa " n0BEpeHHOM TpeTbe CTOPOHLI".

Onsa  peanusaumMmM  yKasaHHOW 3agauM Heobxoauma paspaboTka HopmaTuBHOW  6asbl
MCNONb30BaHUA "AOBEpPEeHHOW TPeTbell CTOPOHbI", B YAaCTHOCTM, 3aKOHOAATE/NIbHOE 3aKpernseHue
NCNo/b30BaHMA "AOBEPEHHOW TPETbEN CTOPOHLI" ANA NPU3HAHMA MHOCTPAHHOM 3NEeKTPOHHOM nognucu
N OCHOBHbIX MPaBOBbIX YC/IOBUIN AeATENbHOCTU " A0BEPEHHOM TpeTbel CTOPOHbI".

MpeaycmaTtpmusaeTcs NpopaboTka MexaHU3mMoB obecneyeHns naeHTUPUKaLMK, ayTeHTUDMKaLMK
W aBTOpPM3aLNN 33aABUTENA NPU NPESOCTaBAEHUN YCAYT.

B HacToAwee Bpemsa 3aKoHogaTenbCcTBOM Poccuitickolt Pepepaumn He onpegesieHbl NPoLecchl
naeHTMdMKaunm 3aasntena B UHPOPMaLMOHHBIX CUCTEMAX, MUCMONb3YEMBIX NPU NPEAOCTaBAEHUN YCAYT.
Mpouecc naeHTMdUKaLMM HEPA3PbIBHO CBA3AH C MPOLECCOM MOANUCAHUA AOKYMEHTA, UCMONb30BaHUA
3aABUTENEM /IEKTPOHHOM noanucuK. Takoh noaxos nNpeAcTaBAAETCA He NOMHOCTbIO YA0BIETBOPAOLLMM
MHTepecam rocyaapctsa U rpaxaaH. Ha npakTuke He Kaxgoe B3auMoaencTaue rpaxaaHuHa ¢ opraHamm
(opraHunzaumammn), npefocTaBAAOWUMUK YCAYrU, MoXKeT TpeboBaTb 3anpoc o6 ycayre, 4acTb U3 HUX
npegycmaTpuBaeT  AOCTyn  3asBWUTeNa K onpegeneHHon wuHdopmaumu, coaeprkalieica B
rocyapCTBeHHbIX MHPOPMALMOHHBIX cucTemax M MHOOPMaUMOHHbIX pecypcax. [lpu 3tom He
npeactaBnseTca HeobxoamMmown o6sa3aHHOCTL 3aaBuTENA GOPMMPOBATL 3aMpPOC B 3NEKTPOHHOM BUAE C
nocieaylowmMm noanucaHMEM U Hanpas/iieHMEM B OpraH, YNO/SIHOMOYEHHbI Ha pacKpbiTUe TaKoW
uHpopmauun. Heobxoaumo oueHUTb 3OGEKTUBHOCTL MexaHu3ma ugeHTuduKaumm vua B
MHPOPMALMOHHON cUCTEMe, NpPeayCMaTPUBAtOLLEr0 MPOBEPKY MOJHOMOYMIA NLA HA MOJlyYeHue ToW
WAN MHOM MHbOPMaLUW.

OaHol M3 3agjady bydeT ABAATLCA MPaKTUYECKas OLUEHKa MeXaHM3MOB MWAeHTUUKaLMMK,
ayTeHTMdUKaUMM M aBTOpU3aLMM 3anaBuTEeNA B MHOOPMALMOHHbBIX CUCTEMAax, WCMOJb3yembiX npu
npesoCcTaBAEHUN YCAYT.

6. PasButue cuctembl MeXXBeAOMCTBEHHOIO U MeXXypoBHeBOro
MH(I)OpMaUMOHHOI'O B3aMMOAEVICTBMﬂ

[nAa noBbllieHWA HaAeXHOCTM paboTbl CUCTEMbI  MEXKBEAOMCTBEHHOrO B3aMMOAENCTBUA
HeobXoAMMO ONTUMM3NPOBATL €€ aPXMTEKTYPY, A0PaboTaTb CyLLecTBylowme GyHKUMN U pa3paboTaTb
HOBblE, BKHOYaA:

MaplpyTM3aumio  coobleHuii K 3aperucTpuMpoBaHHbIM  31E€KTPOHHbIM  CEpBUCAM WU
rapaHTMPOBAHHYIO AOCTABKY COODOLLEHWI, OCYLLECTBASEMYHO 3@ CYET MEXaHM3Ma NMOBTOPHbLIX BbI3OBOB
3/1EKTPOHHbIX CEPBUCOB Npu cbosX;

AMHaMMHECKMﬁ MOHUTOPUHT cobbITU U onoBeweHne onepatopa CUCTEMbI MeXBELOMCTBEHHOIO
B3aMMOLI,EI7ICTBI/IFi W nosnb3oBaTenemn MHd)OpMaLI,VIOHHbIX CUCTEM O COOSX M MHbIX COBbLITUAX B cucTeme
mexXBegoMCTBEHHOTIO BBaMMOAEVICTBMH;

aTpubyTNpOBaHME BXOZAWMX M UCXOAALLMX COObWeHUli (npuBssKa K ycayram, OyHKUMAM,
B3aMMOZENCTBYIOWMM OpraHam W OpraHuM3auMam, NPaBOBbIM OCHOBaHMAM Ana obmeHa u Ap.) M
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dopmumpoBaHME ANHAMMUYECKON CTAaTUCTUKU UCMOJIb30BAHUSA CEPBUCOB CUCTEMbI MEXKBEAOMCTBEHHOMO
B3aMMoeincTeus;

MOHUTOPUHT CTaTycoB XoA4a npeanocrtasaeHnA ycnyr C MCNnosib3oBaHNEM cncrembl
meXBegoMCTBEHHOTIo B3aVIMO,EI,EI‘/’ICTBVIFI, a TaKXe BSaVIMOLI,el\/‘ICTBVIﬂ C 3aABuUTeNnem,

ONHAMUYECKMA  MOHUTOPUHI XO4a PacCMOTPEHMs 3anpocoB, MOAaHHbIX 4Yepes cucrtemy
MeXBeJ0MCTBEHHOro B3auMoaencTeus;

BeaeHne B pexumme peasbHOro BpeEMEHMU MC‘-IepﬂbIBaPOU.Leﬁ CTaTUCTUKMWY, CBA3AaHHON C
MCNo21Ib30BaHNEM Cncrembl MeXBeagoMCTBEHHOTO B3aMMOAEﬁCTBMﬂ, B pa3pese opraHoB
FOCVﬂ,apCTBEHHOﬁ BN1aCTU U OTAE/IbHbIX ONEPaTopoB MH(bOpMaLI,MOHHbIX cncrem.

HeobxoamMmo peannsoBaTb TEXHONOIMMIO aCMHXPOHHOIO AOCTyMNa K cepBMcam, NpeaocTaBasemMbiM
yepes CUCTEMY MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS, UYTO MO3BOJIUT YCTPaAHUTb e€e Meperpysku,
WUCKAOYMB MNOBTOPHble oObpalweHuMa notpebutenen uHPopmauMm K CepBUMCaM  MNOCTaBLLMKOB
nHpopmauum B Cayyae, KOrga CUMHXPOHHaA obpaboTka 3anpoca OKasasacb HEBO3MOXHOW. Bpems
BbINO/IHEHWUSA 3aNPOCOB B CUCTEME MEXKBEAOMCTBEHHOIO B3aMMOLENCTBMA AOIKHO ObiTb COKPALLEHO 33
CYeT peanMsauMM ouyepeau 3afBOK M MpUOPUTE3ALUN OBCNYKMBAHMA 3aABOK, TaKKe AOMKHO ObiTb
peann3oBaHO MHOFOKaHaNbHOE 06CNYKMBaHME oYepeam 3as8BOK.

YT106bl COKPaTUTb pPacxodbl U YMEHbLWWUTb CPOKKU, HeobXxogumble O/ MOAKAOYEHUA K cucTeme
MEKBEAOMCTBEHHOTO B3aMMOAEWCTBMA W adanTauMm  3NEKTPOHHbIX CEePBMCOB MPU  U3MEHEHUU
HOPMaTMBHbIX MNPABOBbIX AKTOB, CleAyeT MNepelTM K WCMNONb30BAaHUIO eAMHbIX TEeXHOAOTMYECKUX
CTaHAAPTOB, KNAaCCMPUKATOPOB M ONUCAHMI CTPYKTYP AaHHbIX.

Ona obecneyeHnsa 6e30MaCHOTO M YCTOMYMBOTO MPUMEHEHUA CUCTEMbl MEKBEAOMCTBEHHOMO
B3aMMOAENCTBMA C Lesiblo obmeHa MHPopmauMelt ¢ opraHamn M OpraHn3auuaMKn, He ABAAOLWMMAUCA
opraHamu BNacTM M OpraHamMy MeCTHOro CamoynpasfeHus (NoABeAOMCTBEHHbIMU OpPraHM3aLUAMM,
H6aHKamMK, HOTapuycamu U Ap.), UCKAIOYEHMA HEe3aKOHHOro A0CTyna K NepcoHaNbHbIM AaHHbIM U UHOM
MHbOPMaLMKN OrpaHUYEHHOro AocTyna HeobxoaMmo pa3paboTaTb pernameHTbl NOATBEPKAEHUA
NOJHOMOYUMA B3aVIMO,EI,el7ICTBy}OLLI,VIX KOHTPAreHToB KaK nNpu noaKnw4yYeHUM K CepBUCaM CUCTEMDI
MEKBEAOMCTBEHHOTO B3aMMOZAENCTBMA, Tak U Npu 06paboTKke TeKywmx 3anpocos. [osxKHa ObiTb
peannsoBaHa WHTerpauus CUCTEMbl MEKBEAOMCTBEHHOIO B3aMMOAENCTBUA C WHDOPMaLUOHHOWM
cuctemoli BefeHua denepanbHOro peectpa ycayr ana AMHaMMYECKOM MPOBEpPKM MpaB AocTyna K
cBeAeHUAM, 3anpalmBaemMbiM NoTpebutenamu.

[NA  KOHTPONA nNOTPEeBUTENbCKMX KayecTB YCAYr, KOHTPOAA AOOCTUMKEHWUA YCTAHOBAEHHbIX
NPaBoOBbIMM aKTamMM LENeBblX MWHAMKATOPOB W Ccob6Al0AEeHMA npaB  3asBuUTeNe Heobxoaumo
cpopmmpoBaTb MNOACUCTEMY CUCTEMbl MEXNKBEAOMCTBEHHOINO B3aMMOAENCTBMA, BbINOJHAIOLLYIO
MOHMWTOPUHT CTaTyCOB X04a NpeAocTaBAeHuaA ycayr (NoAcMcTeMY MOHUTOPUHTA) U obecneynBatoLyto:

npuMeHeHWe eaMHOro uaeHTUdUKaTopa YCAYTM NPU UCMOAb30BaHUW PasAUYHbIX cnocobos
B3aMMOAENCTBUA B XOAe NPeaoCTaB/leHUs YCAyru, Npu oueHKe 3asBUTe/IeM KauyecTBa 0b6CNyKMBaHUA, a
TaK)Ke Npu 063kanoBaHMM gencTBuiA (be3aencTBuA) AOKHOCTHBIX UL, B XO4€e NPeaoCcTaBieHUs yeayru;

npegocTaB/ieHre Mo/b30BaTeNAM Yepe3 eAMHbIN IMYHbI KabuHeT MHPOopMaLuMK, CBA3AHHOMW C
NOMIyYaeMbIMU UMW  YCAYFaMU WUAM € COBLITUAMM  MENKBEAOMCTBEHHOIO MWW  MEXKYPOBHEBOIO
B3aMMOZEMNCTBMA MO 3TUM ycayram (Kpome cay4yaeB, KOrga npeaocTaBieHue Takoh MHGOopMaLmM
OrpaHMYeHo 3aKoHoaaTenbcTBOM Poccuiickoint eaepaumn);

npeaocTaBneHMe MoAb30BaTENAM Yepes eAmHblid INYHbIN KabuHeT MHPOPMaLMK, CBA3AHHOM C
paccMOTPeHMEM Kanob, NodaHHbIX Ha pelweHua M Aencteua (6esaeicTBue), COBEpPLUEHHbIE MpU
npeaocTaBAEHUM YCAYT;

yYyeT NpefoCcTaBAEHHbIX YCAYT, @ TAKXKe KAoUYeBbIX COBbITUI NpKU NpeaocTaBieHnn yeayr (NpoBepka



3aAB/sieHnA, Nnpnem 3aaBaeHNA, 3aNCb Ha NPUEM, Bblaa4a pe3ynbTaTa YCNyru, OTKas B NpeaocraBieHnmn
ycnyrvm ap.);

MOHUTOPUHT N YYET MEXKBELOMCTBEHHbIX U MEXKYPOBHEBbIX 3aNPOCOB B NPUBA3KE K KOHKPETHbLIM
nosy4yaTenam ycayr;

MOHUTOPUHT W y4eT WHUMAEHTOB, CBA3AHHbIX C NpeaocTaB/ieHMeM ycayr (HapyweHue
YCTaHOB/IEHHbIX CPOKOB, UCNONb30BaHWe GOPM AOKYMEHTOB, He BHECEHHbIX B PeecTp CXem AaHHbIX,
HeBbINOAHeHWe TpeboBaHWUN MO B3aUMOAENCTBUIO C €ANHBIM IMYHbIM KabUHETOM U 4p.);

CPaBHUTE/IbHYIO OUEHKY KOZIMYECTBEHHbLIX N BPEMEHHDbIX 3aTPaT, CBA3aHHbLIX C NPeaoCTaB/leEHNEM
yenyr;

npefocTasneHne nocpeactsom EauHoro noptana ana sceobuiero AocTyna arperMpoBaHHOM U
CTAaTUCTUYECKOM MHOOPMALUMM O NPeSOCTaBAAEMbIX YCAYraX.

HeobxogmMmo chopmmnpoBaTb NPaBOBYO U METOANYECKYIO 6a3y PYHKLMOHUPOBAHUA NOACUCTEMDI
MOHUTOPUHIA U obecneunTb ee UHTEerpaunto ¢ BeJoOMCTBEHHbIMU VIHd)OpMaLI,VIOHHbIMVI cMctemamim U
MHOOPMAUMOHHBIMX  CUCTEMAMM  MHOTOQYHKUMOHANBbHbLIX  LEHTPOB, CUCTEMOM  CMPaBOYHOWN
nHbopmauun, deaepanbHbiMm PeecTPom yCayr, EAMHbBIM MOpTanom, eauMHbIM AUYHbIM KabuHeTom
nosb3oBatena U MHGOPMaLNOHHO-aHAIMTUYECKON CUCTEMON MOHUTOPUHIA KadecTBa NpeaocTaB/ieHns

ycAayr.

7. ®opMupOBaHNE MHCTPYMEHTOB YNpPaB/ieHUSA KA4eCTBOM
npeAocTaB/ieHnA ycayr

Ona obecneyeHna nNAAHOMEPHOTO W YNPaBAAEMOro pPasBUTUA WHPOPMALMOHHBIX CUCTEM
NHOPACTPYKTYPbl SNEKTPOHHOTO B3aMMOZAENCTBUA, BbIOOPA HaUAYYLIMX C TOYKM 3PEHUA HALEKHOCTU U
30 DEKTUBHOCTM BapUMAHTOB WX pPasBUTUA HeobxoaMMO c€034aTb CTEHZ [/71aBHOTO KOHCTPYKTOPa,
NpeacTaB/AlWMUIA  COBOM KOMMJIEKC MNPOrPaMMHO-TEXHUYECKUX CPEACTB, MNpeAHasHayeHHbI Aans
3KCMNepMMeHTaIbHOM OTPabOTKM U TECTUPOBAHUA MPOEKTUPYEMbIX U SKCMYaTUPYEMbIX KOMMOHEHTOB U
noacucTemM MHPPACTPYKTYPbl 3/IEKTPOHHOIO B3aMMOAEWNCTBUA, a TakKe denepasibHbli CUTYaLMOHHbIN
LEeHTp, obecneymBaloWmin ynpaBieHMe KauecTBOM 06CIYKMBAHUA NONb30BaTeNei, HENPEPbIBHOCTLIO U
OOCTYMHOCTbIO YCYT U CEPBUCOB MHOPACTPYKTYPbl 3NEKTPOHHOTO B3aummoaeincTeuna, GopmMmnpoBaHue
OTY4eTHOCTM no ee pabote, ynpasneHne WHOGOPMAUMOHHOMW 6e30MacHOCTbIO W yhnpaB/ieHue
MHUMAEHTaMM B paboTe MHOPACTPYKTYPbI 3/1EKTPOHHOIO B3aMMOAENCTBUSA.

8. PopmupoBaHMe UHKEHEPHOI MHPPACTPYKTYPbI
3NEeKTPOHHOro NpaBUTE/NbCTBA

dopmunpoBaHne eamHON MHPOPMALMOHHO-TEXHOOTMYECKOW MHOPPACTPYKTYpPbl 3/1EKTPOHHOrO
NpaBUTENbCTBA HEOBXOAMMO OCYLLECTBAATL MO CNEAYIOWMM HanpPaBAeHUAM:

pasBUTME MEXaHN3MOB pacnpeaesieHHo 06paboTKu AaHHbIX;
pasBUTME eANHON CeTM nNepeaadn AaHHbIX;
NOBbILLEHWE HAAEKHOCTM U MacTabupyemocT MHPPACTPYKTYPbl 3/1€KTPOHHOTO NPaBUTENLCTBA;

BHeApEHNEe COBPEMEHHbIX METOAO/IOMMIA NMPUEeMKM U BBOAA B 3SKCMAyaTauMio MPOrpammHOro
obecneyeHus.

dopmupoBaHue MHPPACTPYKTYpbl 06paboTKU U XpaHEHUA AaHHbIX

Ona onTMmusaumm pacxogosB Ha MHd)OpMaLI,MOHHbIe TEXHO/IOMTMN OpraHoB FOCYAapCTBeHHOVI



BNACTU M OPraHOB MECTHOro CamMoyrnpaBAeHUA U NOBbLIWEHMSA YPOBHA UX MHPOpMaTU3aLUM HEOBXOAMMO
pa3BMBaTb HaLMOHAMbHYIO NAaTGOpPMy pacnpenesieHHoN 06paboTKM AaHHbIX, peasnsytoLyto CepBUChHI
yOaneHHon o6paboTKM WM XpaHeHua AaHHbIX. [naHupyeTcs peanns3oBaTb MOZeNb NpeaocTaBAeHUs
CEeTeBOr0 A0CTyna K obuwemy KOMMIeKcy KOHOUIypupyembiX BbIYUCAUTE/IbHBIX PecypcoB (ceTel,
CEPBEPOB, CUCTEM XPaHEHMWA, MNPUJIONKEHUI W CEepPBUCOB), KOTOpble MOryT ObiTb AMHAMUYECKM
npeaocTaBaeHbl U OCBOOOKAEHBI C MMHUMANbHBLIMUW YCUANSAMM MO yNpaBAeHUO U 6e3 HeobxoAMMOCTH
B3aMMOAENCTBUA C UX NOCTaBLLMKOM.

MpuHUMNaMK co34aHMA U PA3BUTUA HaALMOHANbHON NnaTthopmbl pacnpeseneHHon 06paboTkm
JaHHbIX ABNAOTCA:

HeAMCKPUMMHALLMOHHBIV AOCTYN OpPraHoB (opraHM3aumit), NpesoCcTaBAAIOWMX YCAYTU, NPOo3paYyHas
LLeHOBasA MONMTUKA UCMNONb30BAHMA PECYPCOB HALMOHANbHOM NaaTdopmbl pacnpeaeneHHon ob6paboTku
OaHHbIX;

CTaHOapTM3aumMa  MPUMHUMNOB MOCTaBKU  BbIYUCAUTENbHbLIX PECcypcoB [AAA  HauMOoHaNbHOWM
nnatdopmbl pacnpeneneHHoM obpaboTKM AaHHbIX, NOpsAAKa pPasmelleHUa B Hell MHPOPMALMOHHbIX
pecypcoB, UX 3KCMNIyaTauun U yaaneHus;

obecneyeHne OoCTyna K pecypcam HaumoHanbHoM nnatdopmbl pacnpeneneHHon obpaboTku
AaHHbIX OpraHMsauMaAm, NPUHUMAaIOLIMM y4acTMe B NPOEKTUPOBaHUM, pa3paboTKe, TeCTUpPOBaHUU U
BHEAPEHUN rocyAapCTBEHHbIX MHOOPMALMOHHbLIX CUCTEM, a TaK¥Ke BO B3aMMOAEWCTBMM C HMMU Ha
OCHOBE NPO3PaYHOM NOAUTUKMN aKKpeaUTaLuun.

HaumoHanbHaa nnatdopma pacnpeseneHHon ob6paboTkM AaHHbIX 6yaeT dopmMmpoBaTbCsa MO
rmbpuaHoi mozenu, NpeacTaBnas coboi KOMMO3ULMIO HECKONbKMX CaMOCTOATE/IbHbIX YaCTHbIX WM
rocyAapcTBeHHbIX Nnatdopm pacnpegeneHHo o6paboTkM AaHHbIX, paboTatoLMX COBMECTHO Ha OCHOBE
CTaHAAPTU30BAHHbIX TEXHONOMMIA, 06ecneunBaloWmMx NEPEHOCUMOCTb AAHHbIX U MPUNOKEHUIA Mexay
HMMK. Takaa mMofesb MO3BOAIUT WMCMNO/b30BaTb Ha E€AMHbIX MPUHUMMNEX YMKEe CO34aHHble LEHTPb
06paboTKKN AaHHbIX M 06ecneynTb ONTMMasIbHOE UCMO/b30BaHUE UX BbIMMCANTE/IbHBIX PECYPCOB.

Mo mepe pasBuUTUA 0BNAYHbIX CEPBUCOB ANS ONTUMMU3ALMKN BIOAMKETHLIX PAacXoLoB HeobxoaAMMo
byseT YTOYHATb MNOAUTMKY B obnacT  KoopAvHAUMW  MeponpuATUMi N0 UCMNOJIb30BaHUIO
MHPOPMALNOHHO-KOMMYHMKALIMOHHBIX  TEXHONOMMA B AeATEeNbHOCTM OpraHoB  (opraHusauuii),
NpesoCTaBAAIOLLMX YCAYTU.

¢OpMMpOBaHMe EAVIHOVI ceTu nepeaayuun AaHHbIX

B HacToAllee Bpems OTCYTCTBYET eAMHbI Noaxo4 K opraHusauumn nepeaayn AaHHbIX opraHamm
rocyapcTBeHHOMN BNacTM (B YaCTM CTPOMTENbCTBA, apeHbl M 3KChayaTauMm ceTei nepeaadm AaHHbIX).
CeTu nepefiaum AaHHbIX UAW KaHadbl CBA3M CO34alOTCA WAM apeHAaylTCA opraHaMm rocyaapCTBeHHOM
BNaCTM He3aBMCMMO APYr OT Apyra U 4acto ¢ aybavpoBaHMem MOLLHOCTEN Mno reorpaduyeckomy
npusHaky. BlogskeTHble pacxodbl He ONTMMajibHbl U3-3a OTCYTCTBUA BO3MOXHOCTU MPAMOM apeHapl
KaHa/IoB CBA3W Y PerMoHa/ibHbIX ONepaTopoB CBA3M, HE MMEIOLIMX COBCTBEHHbIX MarncTpasibHbIX ceTen
cBA3n denepanbHOro maciutaba, B CBA3M C TeM YTO 3aKyMKW, Kak NpPaBuio, OCYLLECTBAAIOTCA NO
npuHumny "o4uH NOT - BCA BeAOMCTBEHHAA CeTb Nepeaayn AaHHbIX".

OCHOBHOW UENblo Co34aHNA eanHON CceTU nepesayn AaHHbIX AsaseTca ¢opmupoBaHMe obuiero
TEeNIEKOMMYHUKALLMOHHOIO MPOCTPAHCTBA OPraHOB rOCYAAapCTBEHHOM BAACTW, MOBbILEHME KayecTBa
YCAYT U CHWMKEHWe 3aTpaT Ha nepeaadvy AaHHbIX 3@ CYET UCMO/b30BaHWA PEcypcoB eAMHON CeTw,
bYHKLMOHMPYIOLWEN No eAWHbIM CTaHAAPTaM Ha OCHOBE €4MHOro KaTasora yc/iyr C YCTaHOBJEHHbIM
YypOBHeM KauyecTBa 0bcnyuaHusA. Heobxoammo obecneunTb eaMHOE LeHTPaM30BaHHOE ynpaBieHne
BCEMW 3/IEMEHTAMWN eOUHOW CeTU nepesayn AaHHbIX, BOSMOXKHOCTb ee AMHAMUYECKO moaudukaLlmu,
MacWTabupoBaHNA, TEXHUYECKOrO MEepPeoCHAalleHUs, a TaKXKe ee TOTOBHOCTb K BHeAPEHMIO HOBbIX
TEXHO/IOTUI N cepBuCcOB. HeobxoaMMO LeHTPaNM30BaTb 3aKYMKWU M apeHay ceTeBoW MHOPACTPYKTYPbI,



NPOAYKTOB M YCAYT.

BHegpeHue coBpeMeHHbIX MeTOA0/10rnii NPpUeMKu 1 BBoaa
B 3KCNyaTauuio MHGOPMALMOHHDBIX CUCTEM MHPPACTPYKTYPbI
3NEeKTPOHHOro B3aumop,encTamsa

B HacToswee Bpemsa OCTPO CTOAT Mpobnembl NPeemMcTBEHHOCTM MNPOLECCOB 3KCM/yaTauuu,
NoA4EPKKN N Pa3BUTUA MHOOPMALMOHHBIX CUCTEM MHPPACTPYKTYPbl 3EKTPOHHOIO B3aMMOAENCTBUS.
MporpammHoe obecneyeHne MHPPACTPYKTYPbl 3/IEKTPOHHOIO B3aMMOAENCTBUSA (Aanee - NporpammHoe
obecneyeHne) He MPOXOAUT AOJIKHOIO KOHTPONSA BO BPEMS MPUEMO-COATOYHbLIX WMCMbITAHWA, B TOM
YMCNEe KOHTPONS KayecTBa WMCXOAHbIX KOAOB M 3KCM/yaTaUMOHHOW [OOKYMEHTauuu, COOTBETCTBUA
nporpammHoro obecneyeHUs 3an0XKEHHbIM B TEXHUYECKUX MPOEKTaX apPXUTEKTYPHbIM peLIeHUsam,
OOCTaTOYHOCTM MMYLLECTBEHHbIX npaB Poccuiickon depepaumm ans nNOAAEPHKKU WU pa3BUTUSA
nporpammHoro obecneyeHus.

MogaepHU3auma npoueccoB MNPUEMKM NPOrpamMmHoro obecnedyeHus, BKAOYaA npoBedeHUe
NPUEMO-CAATOUYHbIX UCMbITaHUIA U BBOA, €ro B 3KChayaTauumio, TpebyeT co3gaHma CMCTeMbl ynpaBaeHua
BepcMAMM NPOrpaMmHoOro obecrneyeHus M ero aBTOMaTU3NPOBAHHOIO TECTUPOBAHMA, YTO MO3BOAUT
MOBbLICUTb MOKa3aTeNn NPeeMCcTBEHHOCTU UCXOAHbIX KOAO0B NPorpaMmHoro obecrnedeHus. YTeepxaeHue
MeTOAMK W CTaHAApTOB MO aBTOMaTM3MPOBaHHOW COOPKE M TECTMPOBAHWMIO WMCXOAHOrO KoAa
nporpaMmmHoro obecrneyeHua MO3BOJIMT MOBbLICUTb €r0 KayecTBO M CHU3WUTbL 3aTpaTbl Ha NpoBeaeHue
NPUEMO-CAATOUYHbIX UCTIbITAHWNN.

CosgaHne Ha nnatopme CTeHAA [1aBHOrO KOHCTPYKTOpPA Peno3snTopua WMCXOAHbIX KOA0B
nporpamMmmHoro obecrnedeHnMs M MPUHATAE MeETOAMK M TpeboBaHMI MO €ero MCnosib30BaHUIO
pa3paboTunkamm WHPOPMALMOHHbBIX CUCTEM [aCT BO3MOXHOCTb KOHTPOAMPOBATb aKTya/ibHOCTb W
OOKYMEHTUPOBAHHOCTb MepefiaBaeMbiX MCXOAHbIX KOAOB MporpamMmHoro obecneyeHusa, OTCNEXKUBATb
M3MEHEHUA U MCNO/Mb3yemMble BEepCMM MNPOrpamMmHoOro obecrnedyeHus, KOHTPOAMPOBaTb caedoBaHUe
YTBEPXKAEHHbIM CTaHA4apTaM, a TaKXe MWCMNo/b30BaHMe KOMMOHEHTOB U 6UBAMOTEK CTOPOHHUX
npoussoautenei.

[na peanvsaunmn ykasaHHbIX MePONPUATUIA HEoBXoAMMO pa3paboTaTh M yTBEPANUTD:

MEeToA0/10TnK nNpoBeaeHNA nepenayn, C60pKM N TeCTMpoBaHMUA NPorpamMmHoOro obecneveHus c
MCNONb30BaHNEM YKa3aHHbIX NOAX0408,;

CTaHZAPTbl KOAMPOBAHWUA, OMpPeAensAlolMe KayeCTBEHHbIE XapaKTEPUCTUKM NepedaBaemMblX
NCXOAHbIX KOLOB NPOrpaMmMHoro obecneyeHus, B TOM Yncine ero opopmaeHna n 4OKyMeHTUPOBaHUS;

TpeboBaHMA K nNaatTpopmam M  KOMMIEKTHOCTM CPeacTB  aBTOMATM3MPOBAHHOW CHOpPKM
nporpammHoro obecnevyeHus;

Tpe6OBaHVIF| K nnaTd)opmaM N KOMMNJIEKTHOCTK CPeacTB aBTOMATU3NUPOBAHHOIO TECTUPOBAHUA,

KPUTEPUM OLEHKM KayecTBa W MNOMHOTbl MepeAaBaemblX WMCXOAHbIX KOZLOB MNPOrpamMmMHOro
obecneyeHus.

Peanunsaumsa v anpobaumsa aTux MeponpuaTUii No3BoAUT cHOPMMPOBaTb 6asy 3HaHWUI, aNTOPUTMOB
M JY4WKUX TPAKTUK  paspaboTKM MpPOrpammHOro obecreyeHus 3/1eKTPOHHOTO MpPaBUTENLCTBA,
obecneunTb NMOBTOPHOE WCMO/b30BaHME UCXOAHbIX KOAOB NporpammHoro obecnedyeHuns, 6UbaAMOTEK U
Moaynei, a TakKe MOAepHM3MPOBaTb CTaHOAPTbl aBTOMaTM3aUMM M pa3paboTKM MNPOrpammMHOro
obecneyeHna ANA HYKA, OPraHOB roCcy4apCTBEHHOM BAACTH.

9. HopmaTMBHO-NPABOBOE U HOPMATUBHO-TEXHUYECKOE 0becneueHne
MCNO/1b30BaHMUA MHPPACTPYKTYPbI INEKTPOHHOIO B3aMMOAENCTBUA



Ons NCNob30BaHuUA MHOPACTPYKTYPbl  3/IEKTPOHHONO  B3aMMOJEWCTBMA  OpraHamu
rocyapCTBEHHOM BNacTW, OpraHaMM MECTHOFO CaMOyMpPaBJEHUA U UHbIMM OPraHM3aUUAMMK, a TaKKe
ana obecneyeHMa COBMECTUMOCTM KOMMOHEHTOB MHQPACTPYKTYPbl 3N1€KTPOHHOIO B3aUMOAENCTBUA U
B3aMMOAENCTBYIOWNX C HUMM BHELIHUX CUCTEM Heobxoammo cdopmMMpPoBaTb HOPMATMBHO-MPABOBOE U
HOPMaTUBHO-TEXHMYECKOE obecneyeHune MCNOo/1Ib30BaHUA MHPPACTPYKTYpPbI 3/IEKTPOHHOIO
B3aMmoAencTeums.

B HOpmaTUBHO-MPaBOBOE U HOPMAaTMBHO-TEXHUYECKoe obecrnevyeHne, onpegensioliee NopaaoK
MCNONb30BaHUA  KOMMOHEHTOB  WHOPACTPYKTypbl  3/EKTPOHHOrO  B3aMMOAEWNCTBMA  BHELUHWMMMU
cucTemMamm, HeobXoAMMO BKAIOUUTD:

cneuneuKaLmm TEXHUYECKMX W CEeMaAHTUYECKUX WHTepdencoB KOMMOHEHTOB WMHQPACTPYKTYpPbI
3/1eKTPOHHOro B3ammogencTena (GopmMaToB L[aHHbIX M MPOTOKO/NOB B3aMMOAENCTBUA), KoTopble
OOJIKHbI NOALEPMKMBATLCA B3aMMOLENCTBYIOWMMU C MHGPACTPYKTYPOI 3/1IEKTPOHHOIO B3auMoaencTBns
MHPOPMAUMOHHBIMU CUCTEMAMM, a TaKXKe MOopPALOK NOATBEPHKAEHUS COOTBETCTBMS TEeXHUYECKUX
XapaKTEPUCTUK TaKMX CUCTEM YCTAHOBAEHHbIM TPeboBaHUAM;

perfameHT MOAKNHYEHMA M WUCMOAb30BAHUA KOMMOHEHTOB WHQPACTPYKTYPbl 3NEKTPOHHOTO
B3aVIMOLI,e[/‘ICTBVIﬂ, BK/IIO4aA CPOKU UCNONHEeHUA TeX UAU UHbIX npoueayp M OTBEeTCTBEHHbLIX 3a 3TO
OpraHOB W OpraHu3auuii;

MOPAAOK M3MEHEHMA TeXHUYECKMX XapaKTePUCTUK W PErnameHTOB  MOAK/AYEeHUa U
MCMNO/Nb30BaHNA KOMMOHEHTOB MHPPACTPYKTYPbl 31EKTPOHHOIO B3aMMOAENCTBUA, 06ecrneunBalowmini nux
CTabUNbHOCTb B TeyeHWe OonpeseNeHHOro BPEMEHM, MOPAAOK M CPOKM NoALEepPKKU BblbbIBaOWMX
NPOTOKONOB, $GOPMATOB W PErNaMeHTOB B CAy4ae MOAEPHU3AUMM KOMMNOHEHTOB WHQPACTPYKTYpPbI
3/IEKTPOHHOIO  B3aMMOAEWCTBMA, a TaKKe perfnameHTbl NOAAEpPaHMA  KU3HEHHOro  LMKAa
nporpammHoro obecneyeHmss KOMNOHEHTOB UHGPACTPYKTYPbI 3NEKTPOHHOMO B3aMMOAENCTBUS;

NnopAAOK OnpeaeneHns 3KOHOMMYECKM OOOCHOBaHHbIX pPacLEeHOK Ha nogxalyeHve W
MCNONb30BaHWE  KOMMOHEHTOB  WMHOPACTPYKTYpPbl  3NEKTPOHHONO  B3aMMOAEWCTBMSA  OpraHamm
rocyAapCTBeHHOW BNAcTW, OpraHaMmyM MECTHOrO CamoyrnpaB/ieHNA U UHbIMKU OPraHMU3auMAMM, a TaKKe
CaMU pacLeHKu;

TpeboBaHWA K PYHKLMOHANbHBIM, TEXHUYECKMM XapaKTePUCTMKaM KOMMOHEHTOB MHPACTPYKTYpbI
3/IEKTPOHHOTO B3aMMOZEWCTBUA, a TaKXKe K napameTpam KayectBa OOC/IyKMBaHWA MoJib3oBaTesen
WHPPaCTPYKTYPbl 3NEKTPOHHOTO B3auMoAencTaua.

Ona obneryeHns BbINONHEHWUA YKasaHHbIX TpeboBaHM oOpraHamuM W OpraHM3aLMAaAMM,
ABNAIOWMMMCA  OMepaTopaMu  BHELWHWMX  CUCTEM, B3aMMOAEWCTBYIOWMX C  KOMMNOHEHTamMM
NHQPACTPYKTYPbl SNEKTPOHHOIO B3aMMOAENCTBMA, HE0HX0AMMO CHOPMMUPOBaATL NaKeT TpeboBaHUN K
METOAMYECKUX MaTepuasnoB, OMNUCLIBAIOWMX MNOPAOOK MNPOEKTUPOBaHMA, Pa3paboTKM, BBEAEHMA B
3KCNAyaTaumio, MOAEPHU3AUMKN U BbIBEAEHUA M3 IKCMyaTaLMU TakUX MHPOPMALMOHHBIX cucTem. ITO
TaKXKe MO3BO/IUT COKPaTWUTb Pacxodbl Ha CO34aHME M 3KCM/yaTauMio YKasaHHbIX MHGOPMaUMOHHbBIX
cuctem 1 ByaeTt cnocobCcTBOBATL MNOBbILEHWUIO MX B3aMMHON COBMECTUMOCTM.

YKasaHHble TpeboBaHUA U METOAMKM Heobxogumo paspabaTbiBaTb C yYEeTOM MNPUOPUTETOB
rocyfapCTBEHHOW MNOAUTUKM B chepe MHOOPMATM3ALMM, HOPMATMBHbLIX TMPABOBbIX aAKTOB MU
METOAMYECKUX  AOKYMEHTOB B Cchepe  KOOpAMHALMM  MEPONpUATM MO UCMO/b30BaHUIO
NHPOPMALNOHHO-KOMMYHUKALMOHHbIX TEXHO/IOTUI B AEATE/IbHOCTU OPraHOB rOCyAapcTBEHHOM BAACTH.

V. CoBeplueHCTBOBaHME UHCTPYMEHTOB ynpaBieHua ¢opMUMpPoOBaHMEM
3N1EeKTPOHHOro NPaBUTENbCTBA

B pamKax coBepLleHCTBOBAaHUA MeXaHU3MOB YynpasBaeHuA d)OpMMpOBaHMEM 3/1EKTPOHHOTIO



npaBUTENbCTBA HeO6XO,EI,MMOZ

yBA3aTb AeATeNbHOCTb MO MHPOPMATM3ALUM BEAOMCTB C AEATE/IbHOCTbIO MO ONTUMM3ALMU KX
NONHOMOYMN, Ans 4Yero obecneynTb KoopAMHaumio pPaboTbl [paBUTENBCTBEHHOM KOMWUCCUMM MO
NCMNO/Ib30BaHNIO MHPOPMALIMOHHbLIX TEXHONOMMN ANA YAYUYLIEHUA KAYecTBa U3HU U YCNOBUI BedeHun
npeanpuHUMaTeNbCKon  aeaTenbHOCTM U [paBUTENbCTBEHHON  KOMMUCCMW MO NPOBEAEHUIO
aAMMUHUCTPATUBHOM pedopMbl;

obecneunTb NPU NNAHNUPOBAHUM AEATENbHOCTU N0 GOPMMUPOBAHUIO SNEKTPOHHOIO NPaBUTENbCTBA
MCNONb30BaHNE OBBEKTUBHbLIX M M3MEPUMBIX LEeNeBblX WHAWMKATOPOB, XapaKTepusyloWmx pesynbtaT
0eATeNbHOCTU U yBA3aHHbIX C MNOTPEBUTENbCKMMM XapaKTepucTUKamu pesynbTaTa. TpebosaHua K
nopaaKy onpeaeneHus UenesblX WHAMKATOPOB ANA MEePONpPUATUI, CBA3aHHbIX C GOpMUpPOBaHMEM
3NEKTPOHHOrO NpPaBUTENbCTBA, A0/MKHbI BbiTb paspaboTaHbl M yTBepPKAeHbl MUHUCTEPCTBOM CBA3U U
MacCOBbIX KOMMYHUKaumMit Poccuiickon Pegepaunu.

B  pamkax  KoopAMHauMM  MeponpuATUA N0 WUCMONb30BaHUIO  MHGMOPMALMOHHO-
KOMMYHMKAUMOHHbIX  TEXHO/MOTM B AEATENbHOCTM  OpPraHoB  rOCyZapCTBEHHOM  BflacTu
npeaycmaTpuBaeTcs NPoBeAeHMEe OLEHKN HalNuus B Be4OMCTBEHHbIX MeponpuaTuax nHdopmaTmnsaumm
OeATeNIbHOCTU, HanpaB/eHHOM Ha:

NoBbIWEHWE MNOTPEOUTENbCKUX XapaKTEPUCTUK YyCayr (B TOM 4uc/ie Halndue y MeponpusaTUi,
CBA3AHHbIX C NPeLOCTaBAEHUEM YCAYT, UISMEPUMBIX LLESIEBLIX MOKa3aTenen);

BbIMO/IHEHWE TpeboBaHUIN 3aKoHoAaTeNbCcTBa Poccuitickolt depepaumm K npenocTaBaAsemMbiM
ycayram M WHbIX TpeboBaHWI, CBA3AHHbIX C NpefocTaB/ieHWemM ycayr (Hanpumep, TpeboBaHWiA K
BEAEHMIO 0a30BbiX rOCyAapcTBEHHbIX WMHOOPMALMOHHbLIX PEecypcoB, K MOPAAKY MCNONb30BaHUA
MHPPACTPYKTYpPbl 31EKTPOHHOTO B3aMMOAENCTBUA U Ap.).

Meponpuatua, He coaep’KallMe W3MEPUMbIX MWHAMKATOPOB, OTBEYAKWMX YCTAaHOBAEHHbIM
TpeboBaHMAM, LeiecoobpasHo He PUHAHCMPOBATb.

Ana peannsauunm KoHuenuum TakKe npegycmaTpmBaeTca:

obecneunTb HE3aBUCUMMBbIA MOHUTOPUHI MOTPEOUTENbCKUX XapaKTEPUCTUK YCAYr B NPUBA3KE K
cnocobam n dopmam B3aUMOAEWCTBMA C 3aABUTENIEM W K YCTAHOB/IEHHbIM MWHAMKATOPaM, 4TO
npegnonaraer pa3BuUTME KaK MO/b30BATe/IbCKOFO MOHUTOPWUHrA KayecTBa MNpefoCTaBAEHUA YCAYr U
CTAaTUCTUYECKOro HabnoaeHMA, Tak U MEeTOA0B aBTOMAaTU3MPOBAHHOIO KOHTPOIA;

obecneuynTb MeTOA0/OTMYECKYID WM OPraHM3aUMOHHYI0 MOALEPIKKY AeATeNbHOCTU BEeAOMCTB,
CBA3aHHOM C GOPMMPOBAHNEM 3NEKTPOHHOIO NPABUTENLCTBA.

MWHUCTEPCTBO CBA3M M MACCOBbIX KOMMYyHMKaumin Poccuiickoit ®epepaumm . MUHUCTEPCTBO
3KOHOMMYEcKoro passBuTuA Poccuiickot ®@epepaumm B pamKax CBOeM KomneTeHuuu byayt
obecneunBaTb pa3paboTKy MeToAMYECKMX MAaTEPMANOB U NpoBeaeHMe 0byYatoLmMx MeponpUATUIA.

Mpunoxkenne N 1

K KoHuenumn passutua mexaHM3moB
npesoCcTaBieHNA rocy4apCTBEHHbIX
N MYHULMNANbHbIX YCAYT

B 3/IEKTPOHHOM BuAe

NPUMEPHbIA NEPEYEHD



FrOCYAAPCTBEHHbIX U MYHULUMUNAJIbHbIX YCNYT, NOANEXKALLNX

NEPBOOYEPEAHOM ONTUMMU3ALIMU, NMPEAOCTAB/IAEMbIX ®ELEPA/IbHbIMMU

OPFAHAMM UCMONHUTENbHOW BNACTU WU TOCYAAPCTBEHHBIMU
BHEBKOAXETHbIMU ®OHAAMMU

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B peq. pacnopsikeHus MpasuTtenbctea PO ot 25.05.2017 N 1027-p)

YNOAHOMOYEHHbIN OpraH 3aasuTtenb

1. TocypapcTBeHHbIN KafacTPoBbIv yYeT U Pocpeectp rpaxkaaHuH
(nnu) rocypapcTBeHHan perncTpauma npas (ropuanyeckoe

nnuo)
(n. 1 B pea. pacnopsaxxeHun Mpasutenbcrea PP ot 25.05.2017 N 1027-p)

2.  YcTaHOB/IEHWE CTPAXOBbIX MEHCUN, MeHCMOHHbIN doHA, rpaxKaaHuH
HAKONUTENIbHOM MEHCMM M NEHCUMN NO Poccuiickoit ®epepaumm
rocyapcTBeHHOMY MEHCUMOHHOMY
obecneyeHuto

(n. 2 B pea. pacnopsaxxeHun Mpasutenbcrea PP ot 25.05.2017 N 1027-p)

3.  WckntoyeH. - PacnopskeHue Mpasutenbctea PP ot 25.05.2017 N 1027-p

4, TocypapcTBeHHaA perncrpauma ®HC Poccuu rpa*k4aHuH
HOPUANYECKUX NNLL, GU3NYECKUX NNLL B (ropuanueckoe
KayecTBe MHANBMAYANbHbIX o)
npegnpuHUMaTenen U KPecTbAHCKUX
(bepmepckmx) xo3ancTs

(n. 4 B pea. pacnopsaxxeHun Mpasutenbcrea PP ot 25.05.2017 N 1027-p)

5. MpeacrasneHue BbINUCKKN U3 EguHOro ®HC Poccum rpaXKaaHuH
rocyapCTBEHHOrO peectpa (ropuanueckoe
HaN0ronaTeNbLLNKOB nmuo)

(n. 5 B pea. pacnopsaxxeHun Mpasutenbcrea PP ot 25.05.2017 N 1027-p)

6. [puem Hanorosbix AeKnapauui ®HC Poccum rpaXKaaHuH
(pacueTos)

(n. 6 B pea. pacnopsaxxeHun Mpasutenscrea PP ot 25.05.2017 N 1027-p)

7. PernctpauMoHHbIN y4YeT rpaxkaaH MB/L, Poccumn rpa*kgaHuH
Poccuiickoin Pepgepaummn no mecty
npe6bbIBaHMA 1 NO MECTY KUTE/NbCTBA B
npeaenax Poccuiickoin Peaepauymmn

(n. 7 B pea. pacnopsasxkeHus MNpasutenbctea PO ot 25.05.2017 N 1027-p)
8. Bblgaya Ha OCHOBaHWM pPe3yNbTaToB PocnotpebHazzop topuanyeckoe
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CaHWUTapPHO-3MUAEMMNONOTMYECKUX Nnuo
3KCNepTUs, paccneoBaHui,

obcnenoBaHnie, UccnesoBaHUN,

WUCNbITAHNI N UHbIX BUAOB OLLEHOK,

0hOpPM/IEHHbIX B YCTAHOBNEHHOM

nopsaKe, CaHUTapHo-

3MNAEMMUONOTMYECKUX 3aKNI0UYEHNI

9. Perucrpayma aBTOMOTOTPAHCNOPTHbIX MB[, Poccumn rpaXKaaHuH
CpeacTs M NPULLENOB K HUM (ropuanyeckoe
muo)
10. MpepoctaBneHne MHGopmaLMm No dCCMN Poccum rpa*KgaHuH
HaAXOAALLMMCA Ha UCNOJTHEHUMN (ropuanueckoe
MCMOJIHUTE/IbHbIM MPOU3BOACTBAM B o)

OTHOLWEHUU GU3NYECKOTO U
opMANYECKOro nua

(n. 10 B pea. pacnopsiskeHua Mpasutennbctea PP ot 25.05.2017 N 1027-p)

11. OdopmneHue 1 Bblga4a NacnopTa, MB/L Poccumn rpa*kgaHuH
YL,0CTOBEPAIOLLETO IMYHOCTb rParkAaHMHa
Poccuiickoit Pepepaumm 3a npesenamm
Tepputopun Poccuiickon Pepepaumm

(n. 11 B pea. pacnopsiskeHua Mpasutennbctea PP ot 25.05.2017 N 1027-p)

12. Bblaaya rocypapcTBeHHoro ceptuoumkata  MNeHCMOHHbIN GoHA rpaxgaHuH
Ha MaTEePUHCKUI (cemenHbI) KanuTtan Poccuiickoin Pepepaumm

13. PaccmoTpeHue 3asBNeHUA O MeHCUOHHbIN POHA, rPa*KgaHUH
pacrnopsKeHUn cpeacTBamm (YacTbio Poccuitckoin depepaumm
CpeacTs) maTepUHCKOro (cemeliHoro)
KanuTtana

14. Bblgaya, 3ameHa nacnopTa rpa*kgaHuHa MB/, Poccuun rpaXKaaHuH

Poccuitckoin Pepepaumm,
YZAOCTOBEPAIOLLErO IMYHOCTb FPAaXKAAHMHA
Poccuitckoin depepaLmm Ha TeppuTopUn
Poccuitckoit epepaumm

(n. 14 B pea. pacnopskeHua Mpasutenbctea PP ot 25.05.2017 N 1027-p)

15. [lpoBegeHMe 3K3aMeHOB Ha NPaBo MB/L, Poccum rpaXKaaHuH
YyNpPaB/eHMA TPAHCMOPTHLIMM CPeACTBaMM
M BblAa4a BOAUTENIbCKUX YOOCTOBEPEHWNI

(n. 15 B peaq,. pacnopskeHus Mpasutenbctea PO ot 25.05.2017 N 1027-p)

MpnnoxkeHme N 2
K KoHuenumn passuTna MexaHM3mos
NpeaoCTaB/eHUA roCyAapPCTBEHHbIX
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NPUMEPHbBIA NEPEYEHD

N MYHULMNANbHbIX YCAYT
B 3/IEKTPOHHOM BUae

rOCYAAPCTBEHHbBIX U MYHUUUNAJIbHbIX YCNYT, NOOANEXALLUX
NEPBOOYEPEAHOM ONTUMMU3ALMUN, MPEAOCTABNAEMbIX OPTAHAMU
WUCMNONHUTENIbHOW BNACTU CYEbEKTOB POCCUIACKOM DEAEPALIUMN,
OPrAHAMWU MECTHOIo CAMOYNPABJIEHUA WX APYTUMU OPTAHU3ALUAMMU,
B KOTOPbIX PASMELLAETCA rOCYAAPCTBEHHOE UM MYHULIUMNAJIbHOE

3AZLAHME (3AKA3)

Cn1COK U3MEHSIOLLMX AOKYMEHTOB

(B peq. pacnopsikeHus MpasuTtenbctea PO ot 25.05.2017 N 1027-p)

3aasuTtennb
1. MNMoaroToBKa M BblAaya pa3speLleHnin Ha CTPOUTENBLCTBO rpa*kgaHuH
(ropuanueckoe nmuo)
2.  [puHATUE AOKYMEHTOB, a TaK¥Xe BblAaya PelweHnit o NnepeBose AN  TparKaAaHWH
06 OTKase B NepeBo/e XKNI0ro NOMELLEHNA B HEKWUIOE NOMELLEHNe  (lopuanyeckoe n1uo)
WU HEKWUIOTO NOMELLEHUSA B KUN0E NMOMELLEHNE
3. Mpuem 3aaBAEHNI M Bblgaya AOKYMEHTOB O COr/1acoBaHUM rpa*kgaHuH
nposefieHnA NepeycTponcTea n (MAKn) nepenaHUpPOBKU }KNAOTo (ropnanyeckoe nnuo)
NnomMeLLeHus
4, Mpuem 3aaBNEHNI, AOKYMEHTOB, a TaKXe NOCTAaHOBKA rpakaaH Ha rpa*kgaHuH
y4yeT B KauecTBe HYXOAIOLWMXCA B XUbIX MOMeLLEeHUAX
5. TNpuem 3asBNEHUIN N OpraHU3aUMs NPeaoCcTaBAeHUA rpaXKgaHam rpaxkaaHuH
cybcnanii Ha onnaTy *KUbIX MOMELLEHUA U KOMMYHaNbHbIX YCyr
6. HasHauyeHue v BbiNsaTa Nocobusa Ha onnaty Nnpoesga Ha rpaxgaHuH
obLecTBEHHOM TpaHcnopTe
7.  Bblgaya oXoTHUYbUX BUneToB eguHoro degepanbHoro obpasua rpaxkaaHuH
8. [pepocTaBneHne coumanbHbIX NOCOBUIA MaOMMYLLMM rpaxKgaHam  rpaxkgaHuH
9.  HasHaueHwue 1 BbinAaTa NOCOBUI rpaxkaaHam, UMeIOLWNM AeTel, B rpaxkaaHuH
CNyYanx, Korga BbiniaTa TakuMx Nocobuit oTHeceHa K NOJIHOMOYUAM
OpraHoB rocygapcTBeHHOM BAacTh cybbekToB Poccuinckoi
depepaunn nam K nonHomoumam Poccuiickont deaepauymm,
nepeaaHHbIM A/1A OCYLLEeCTBAIEHUA OpraHaM rocyAapCTBEHHOMN BNacTu
cybbekToB Poccuitickoit Pepgepaunm
10. Bblgaya pa3pelleHunii Ha YCTaHOBKY PEKNAMHbIX KOHCTPYKLNI Ha lopuanYecKoe nuo
COOTBETCTBYIOLLEN TEPPUTOPUU, AaHHYIUPOBAHME TaKUX pPa3peLleHUi,
Bblgaya NpeanncaHuii 0 AeMOHTaXKe CaMOBOJIbHO YCTaHOBAEHHbIX
BHOBb PEKAAaMHbIX KOHCTPYKLNIA
11. 3auucneHue geteit B 0bweobpasoBaTesibHble yUpeXaeHUs rpaxKaaHuH

cy6bekToB Poccuiickoit Pegepaumm nam myHMuMnanbHble
ob6ueobpasoBaTesibHble yUpeKRaeH A
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12. MNpuem 3a8BNE€HNI, NOCTAHOBKA HA yYeT M 3a4nCNeHne aeTel B rparkaaHuH
06pasoBaTe/ibHbIe YUPEKAEHUSA, peanm3yloLme OCHOBHYO
0b6pasoBaTeibHy0 NPOrpamMmmy AOLKOAbHOrO 06pa3oBaHuMs (LeTcKkue

cagbl)
13. TMpuem 3asBOK (3anncb) Ha NpUem K Bpady rpaxkaaHuH
14. NpepoctaBneHne MHGopmaLmm 0 NpesBapUTeNbHbIX pe3ybTaTax rpa*kgaHuH

rocyaapcTBeHHOW UTOrOBOW aTTecTaumm 0bydatoLmMxca, 0CBOUBLINX
OCHOBHble 06pa3oBaTesibHble NPOrpamMmMbl OCHOBHOTO 06LLEro U
cpeaHero obuiero obpasoBaHua

(n. 14 B pepa. pacnopskeHusa Mpasutenbctea PP ot 25.05.2017 N 1027-p)

15. [lpuem n Bblgava AOKYMEHTOB O FOCYAapPCTBEHHOM permcTpauum rpa*gaHuH
3aKknto4eHna bpaka

16. MNpuem 1 BblAaYa OKYMEHTOB O rOCyAapPCTBEHHOM pernctpaunm rparkaaHunH
pacTop»KeHusa 6paka

17. TMpuem n Bblgava JOKYMEHTOB O FOCYAapPCTBEHHOM perucTpauum rpa*gaHuH
poXKaeHuA
18. [lpuem n Bblgava JOKYMEHTOB O FOCYAaPCTBEHHOM perucTpauum rpa*kgaHuH

yCblHOBAEHUA (yaouepeHus)

19 - MWckntouyeHbl. - PacnopsaxeHue Mpasutenbcrea PP ot 25.05.2017 N 1027-p
20.



consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FF458AB1DFBC59B2FD7D6E11F2F6CA1C9229A103ADE86E61146511E56497C4807A9F3FC233171F5Bg941L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FF458AB1DFBC59B2FD7D6E11F2F6CA1C9229A103ADE86E61186511E56497C4807A9F3FC233171F5Bg941L

